FST KEY COVID 19 WIRRAL INFORMATION / SUPPORT CONTACTS
CLINICAL, PRACTICAL, FINANCE, WORK AND WELFARE

Clinical Support

WUTH Family Support Team –  0151 552 1833 ext 7808 or 0151 552 1834 ext 6974
or 0151 552 1837 ext 6975  or email  -   wuth.familysupportteam@nhs.net 

Clatterbridge Cancer Centre Covid helpline	0151 318 8048
https://www.youtube.com/watch?v=3HQn8qYGiDs

GP 5 Wirral Hubs referral needed from patients own GP to be seen




Cancer Research UK and Covid information
https://about-cancer.cancerresearchuk.org/about-cancer/cancer-in-general/coronavirus-and-cancer

Macmillan and Covid-19 information
https://www.macmillan.org.uk/coronavirus/cancer-and-coronavirus


Practical Support 

National Register of Extremely Vulnerable People for food parcel delivery
https://www.gov.uk/coronavirus-extremely-vulnerable  or 0800 0288327 

NHS Volunteer Responders  - NHS Volunteer Responders  -  This is new and for those people who are deemed as extremely vulnerable and have to self isolate. It offers help with shopping and medication deliveries, and regular friendly phone calls plus patient discharge home and to appointments (cannot take wheelchairs)

Phone number   0808 196 3646  for self referral 8am to 8pm

Phone number for professionals referrals 0808 196 3382 

You can also refer directly via the NHS Volunteer responders referrer portal below.  There is a video of how to refer and once you have done your first referral you are registered automatically.

https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders-portal/isolating?gclid=EAIaIQobChMIgKCx5uiA6QIVh-7tCh1jzQ48EAAYASAAEgK77fD_BwE

The instruction guide for how to refer is below
https://www.goodsamapp.org/assets/pdf/Guide_for_Referrers.pdf

There is due to be a Community Responders Plus service to be launched in the coming weeks for people with extra needs where volunteers will have DBS.

Wirral Council Covid helpline  -  0151 666 5050   or  email covid19enquiries@wirral.gov.uk 

Wirral Council for Adult Social Care  - support of care packages etc, www.wirral.gov.uk   Tel  0151 514 2222 Option 3 Monday to Friday 8.50 to 5pm
Emergency out of hours duty team  Tel  0151 677 6557

Wirral Council Information Bank for community shopping and delivery services
www.wirralinfobank.co.uk 

Wirral View 	 -   rolling blog updated twice daily 	
https://wirralview.com/news/coronavirus-service-updates?utm_source=Wirral+Council+Email+Updates&utm_campaign=67c06aed18-EMAIL_CAMPAIGN_2020_02_21_COPY_01&utm_medium=email&utm_term=0_ff4b627ab6-67c06aed18-55352077&mc_cid=67c06aed18&mc_eid=80385d826a

Wirral Emergency Food Hub   www.wirral.gov.uk/foodhelp  for or Wirral Coronavirus Helpline 0151 666 5050 register or call before 3pm for same day delivery of hamper to vulnerable people or supply of vouchers for those able to get out but in financial hardship.  Attached below is a clear and helpful 5 page guide of residents to access “Guidance for Partners, Referral Agencies & Community & Voluntary Organisations”



Wirral Council Emergency Food Support link
https://www.wirral.gov.uk/health-and-social-care/coronavirus-updates/emergency-food

Wirral Council Help with Meals for Children
https://wirralview.com/news/meals-vouchers-schools-schoolchildren 

Domestic Violence   -  Police information regarding “silent solution” for domestic violence phone calls   



		


Refuge (advice line for men) DA  -  Support for male abuse victims
At Refuge, we believe that everybody has the right to a life free from violence. Our professional staff members are highly trained to work with everyone experiencing domestic abuse, including heterosexual, gay, bisexual and transgender men. No-one deserves to be abused by the person they love. Everyone has the right to be respected and live in safety.  
It is important to remember that you are not alone, the abuse is not your fault and there are people who can help you. Refuge runs a number of outreach and independent advocacy services for male victims of domestic violence across the country.  
You can also call the Men’s Advice Line on 0808 801 0327 for specialist support.  
https://www.refuge.org.uk/get-help-now/help-for-men/i-am-be


The Children and Young People’s Advice Line COVID-19  -  01244 397 644 
The Children and Young People’s - Out of Hours Advice Line

The Child and Adolescent Mental Health Service at Cheshire and Wirral Partnership NHS Foundation Trust (CWP) have set up the ‘Children and Young People’s Out of Hours Advice Line’ to provide access to a mental health service for children and young people, their families and concerned professionals outside of the usual hours.
CWP has launched a new advice line for young people, parents/carers and organisations across Cheshire and Wirral who may have concerns about a young person’s mental health.
The Child and Adolescent Mental Health Service at Cheshire and Wirral Partnership NHS Foundation Trust (CWP) have set up the ‘Children and Young People’s Out of Hours Advice Line’ to provide access to a mental health service for children and young people, their families and concerned professionals outside of the usual hours.
The advice line can be accessed by calling 01244 397 644 and is open from 5pm-10pm (Monday to Friday) 2pm-8pm (Saturday and Sunday).
https://livewell.cheshirewestandchester.gov.uk/Services/526

FaceBook  -   Wirral COVID-19 Mutual Aid Support Group

HealthWatch Wirral –  HealthWatch Wirral can share information through facebook, twitter and e-bulletin.   They can offer a call back if anyone from the FST contacts them and offer support, advice and signposting etc.    Tel: 0151 230 8957 
Web:  www.healthwatchwirral.co.uk  Twitter: @healthwatchwirr
Facebook: www.facebook.com/healthwatchwirral

Also, if appropriate the FST could direct families and staff to the Covid 19 survey “Your Voice Counts” on the HealthWatch Wirral website so that they can get as much info about patient’s(and staff)  experiences for learning in the future. This is the link for the survey 
https://www.wirralinfobank.co.uk/Admin/NewsItems/1227/Healthwatch-Survey-o

Wirral Social Prescribers  -  Lucy Holmes / Anna Barnish  0151 294 3322
         Referral forms to wiccg.pcwsocialprescribing@nhs.net 

Referral forms will be  referred to the appropriate person allocated to the GP practice. 
They have agreed to pick up ‘befriending‘ for people following bereavement and anyone socially isolated. They will also be able to support signposting to support practical issues and seek advice regarding financial concerns.

Age UK Wirral  -         0151 482 3456 opt 1 shopping/prescriptions, opt 2 emotional support,
Opt 3 volunteers, opt 4 dementia carer support, opt 5 all other
The service covers
· Emergency shopping service over 70’s
· Well-being call when self-isolating over 70’s
· Practical support for bereaved open to all ages
· There is also a plan to train Age UK Wirral counsellors in PTSD

Age UK Bereavement Practical Support   - The new practical support service in the community can help individuals who have lost a loved one to deal with all of the arrangements that need to be made following a death – all of the calls / letter writing etc. They can and also look at wider supports around where people need practical help to learn skills for those things that their loved one always did (for example learning to use the washing machine).  
This service is on 0151 488 7808 Monday to Friday 9 to 4pm and Saturday and Sunday 10 to 2pm. Or email rose@ageukwirral.org.uk or visit website www.ageukwirral.org.uk 
Wirral Helplink - practical support - 	0151 648 3322  or www.helplink.org.uk

Tranmere Rovers  -  0151 609 3325 or email community@tranmererovers.co.uk
self referral for help with shopping, prescriptions, someone to talk to


Birkenhead market   -  deliveries	 - email birkenheadmarket.co.uk
Specific phone for specific items eg, fruit and veg, Wards fish, Shelleys bread and cakes etc

Icare Cuisine Wirral – hot meal delivery  0151 644 1715 or 0845 604 1125  www.icarecuisine.co.uk 

Oakhouse Foods delivery (including special diets)  -  0333 370 6700  www.oakhouse.co.uk 

Parsley Box is ready made meals food delivery – can be kept in the cupboard for up to 6 months and don’t need a fridge or freezer, reasonable prices - www.parsleybox.com

Chester and West Cheshire Residents 

Age UK Cheshire & Brightlife  Community response team covering 4 Cheshire areas offering urgent food delivery, prescription collections, telephone befriending and emotional support
Central triage line Monday to Friday 9 to 5pm  01606 881 660

Chester and Cheshire West Council – 0300 123 7031

Snow Angels – 0300 666 6226 – they do supported transport (when services can provide that again), concentrating on shopping, prescription collection & wellbeing support.

Cheshire Advice & Info – 01244 401 500

Finance/Work/Welfare Rights

DWP national lines 9.30 to 3.30 only -   PIP   -  0800 917 2222 (under 65 years) 
Attendance Allowance (over 65yrs)  (10am to 2pm) -  0800 731 0122

Wirral Council Covid Helpline  0151 666 5050.

Wirral Council  -  www.wirral.gov.uk . Wirral Council switchboard 0151 606 2000. 
For help with Council Tax, Housing Benefit, help for self employed, support for businesses incl small business rate relief (SBRR)  0151 606 2002  
Wirral Welfare Assistance Scheme online grant - 
www.wirral.gov.uk/benefits-and-money/local-welfare-assistance 

Citizens Advice Bureau via Ask Us Wirral  9.30 to 3.30  -   0300 33 00 111  www.wirralcab.org.uk   or National CAB number 03444 111 444

InvolveNorthWest Benefits and Debt service  -  0151 644 1100 Option 2

DWP Wirral help with ESA, Universal Credit	 -  0151 551 8542

DWP national - incl links eg, help with funerals, self employment, hardship, tax credits etc  



The Large Recruitment Team Recruitment Line -	0151 443 6858 or 6878 or 6640 or 6223
For vacancies currently in Birkenhead, Bromborough, Upton Wirral and other regions of Merseyside up to St Helens. Below is a list of vacancies at end March 2020 but some may still be good/open.




Career Connect Wirral COVID-19 -  0151 556 2620  www.careerconnect.org.uk
https://www.facebook.com/careerconnectwirral/  56-58 Argyle Street, Birkenhead, CH41 6AF

Did you know that Career Connect offers support for adults across the North West, as well as young people? Our NCS service is available to support all adults at all times, especially those who's employment has been impacted by Covid-19 or if you have been furloughed and looking to use your time to reconsider career options? Contact us via Facebook and we will get back to you ASAP


Turn2us   -  benefits advice and grant search for finance and other – www.turn2Us.org.uk 
Helpline Hours - Recently extended opening hours for the Turn2us Helpline. Call for help and support with the Benefit Calculator or Grant Search tools on 0808 802 2000 during the following opening times:  Monday to Friday, 8 am to 6:30 pm and Saturday, 9 am and 1 pm. 



Wirral Change  -   support cultural, welfare, practical for minority communities.
Wirral Change is a Black and Racial Minorities Outreach Service offering information, advice and guidance on jobs, education, training, self-employment, health and well being, as well as signposting to other services for racial minority people on the Wirral.

We are now OPEN, We are seeing clients by Pre-Booked Appointments Only.
We provide Face Masks & Adhere to Social Distancing.
Please call before your visit to book a time slot: 0151 649 8177


Maggies Cancer Centre benefits support if cancer patient – 0151 334 4301

Macmillan Cancer Support benefits support if affected by cancer - 0808 808 0000

Community Action Wirral  -  has a vast range of links to funding and grants, mainly to support neighbourhood groups and small charities helping those worst affected by the current situation but also funding applications for some individuals eg, Musicians, and also organisations such as Magenta Housing who have people, vans and funding to offer direct support to communities most in need.
https://communityactionwirral.org.uk/covid-19-coronavirus/covid-19-news-funding/




AT FST 13.07.20
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INTRODUCTION 
 
Wirral Council and community food providers have come together to make sure vulnerable 
residents don’t go hungry during the COVID-19 (Coronavirus) pandemic. 
 
Feeding Birkenhead, Supporting Wirral, Wirral Foodbank and other third sector food providers, 
are coordinating efforts and centralising their bulk food collection and distribution operations 
at a new Emergency Food Hub, managed by Wirral Council.  
 
Residents experiencing difficulties in accessing food can visit www.wirral.gov.uk/foodhelp to 
submit their details online using a simple form or call the Wirral Coronavirus Helpline (0151 666 
5050, Monday to Friday, 9am to 5pm).  Residents should be encouraged or supported to use 
the online referral form wherever possible. 
 
Residents are also encouraged to visit www.wirralinfobank.co.uk for details of shopping and 
delivery services provided by community groups in their local area.  The Infobank has an easy-
to-use search facility which shows what help is available, simply by inserting a postcode.  The 
Infobank also has a list of social supermarkets in Wirral. 
 
Wirral children who normally get free school meals will receive vouchers to cover the cost of 
food as part of a partnership between the Council and local schools. This arrangement will be in 
place until the Government rolls out its intended national scheme to support children on free 
school meals. To further ease the pressure on families, the council will also provide the 
vouchers to eligible children though the Easter holidays. For more information on this 
scheme, go to https://wirralview.com/news/meal-vouchers-wirrals-schoolchildren  
 
Residents requiring financial assistance can continue to apply online for 
www.wirral.gov.uk/benefits-and-money/local-welfare-assistance  
 
GENERAL GUIDANCE 
 
There are two ways residents can be supported by the food network: 
 
 Delivery of food hampers direct to their home; 
 Being issued with a digital or physical gift card for a specified supermarket which can be 


exchanged for food at a local supermarket. 
 
The following are eligible for food hamper delivery: 
 
 Vulnerable residents who have been advised by NHS England to shield themselves for 12 


weeks (government guidance available at www.gov.uk/government/publications/guidance-
on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-
shielding-and-protecting-extremely-vulnerable-persons-from-covid-19 ); 


 Residents who are at risk because they are over 70 and/or have an underlying health 
condition;  


 Residents / households in self-isolation as a result of coronavirus symptoms and who have 
no other means of getting food delivered (e.g. by a family member or via supermarket or 
other delivery services). 
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The following are eligible to receive a gift card for use in a local supermarket: 
 
 Those not in vulnerable or at risk groups and/or who are not self-isolating but who are 


unable to buy food as a result of financial hardship.  There may be some individuals in this 
category who may require a delivery for a specific reason and they therefore may be eligible 
for a food hamper. 


 
HOURS OF OPERATION 
 
The Emergency Food Hub operates from 9am to 5pm weekdays.  Requests for support received 
via the Helpline or online by 3pm will be processed by the Hub and hampers delivered the same 
day wherever possible.  Requests for support received after 3pm will be delivered the following 
day.  Residents will receive a phone call or text message to confirm delivery in advance.  
Deliveries will be made safely to the doorstep in line with social distancing measures and 
government guidance.    
 
Digital supermarket vouchers will be issued by text or email within 24 hours of receiving the 
request subject to the appropriate checks being made.  Delivery of physical supermarket gift 
cards (i.e. printouts) will be the same timescales as food hamper deliveries above. 
 
An out of hours arrangement is in place for emergency food hamper deliveries to take place at 
the weekend should this be necessary (between 5pm Friday to 8pm Sunday).  Residents calling 
the Helpline over the weekend to request support will be automatically re-directed to the 
Council’s out of hours service.  Digital or physical supermarket gift cards will not be issued over 
the weekend. 
 
COMPLETING THE ONLINE FORM 
 
Applicants need to complete a simple form, either online or with support via the Helpline.  The 
form asks for key information such as number of people in the household and any specific 
dietary requirements or allergies.  All requests need to be submitted via the online form to be 
added to the Emergency Food Hub’s workflow and delivery schedule.  Postcode details are 
essential to ensure deliveries are made accurately and to help us identify communities where 
people are most in need of support. 
 
A third party (e.g. a carer or community / voluntary sector organisation) can call the Helpline or 
complete the online form on someone else’s behalf as long as they have permission to share 
their contact details and other information.   Agencies who are completing the form on 
someone’s behalf should include their details in the form where indicated, stating the name 
of their organisation and including the word ‘assessed’.   
 
The online form asks residents to identify whether they have been advised that they need to be 
shielded.  A GP letter has been circulated to patients identified as part of the shielding cohort. 
All patients who have received this letter and are requiring support are being asked to register 
at the following link www.gov.uk/coronavirus-extremely-vulnerable or ring the helpline number 
0800 0288327.  Those who are in urgent need of food may contact the Council directly. 
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If residents identify that they need additional support and/or practical advice in respect of 
benefits or other issues, they can be referred to Citizens Advice Wirral using the partner referral 
form at https://citizensadvicewirral.org.uk/partner-referral-form/  
 
If residents wish to pay or would like to access a shopping or delivery service in their area 
rather than receive the emergency food hamper, the www.wirralinfobank.co.uk has an easy-to-
use search facility which shows what help is available near to where they live, simply by 
inserting their home postcode.  This includes help with shopping and delivery of groceries.  The 
Infobank also has a list of social supermarkets in Wirral. 
 
Wirral Change can support residents who may have barriers to accessing the Emergency Food 
Hub service via the Helpline or online form if their first language is not English or if they have 
other needs.  Please call or 0151 649 8177 or email info@wirralchange.org.uk for advice and 
guidance. 
 
HOW REQUESTS FOR SUPPORT WILL BE MANAGED 
 
A database will be generated to manage requests submitted via the form which will be 
managed by the Emergency Food Hub.  This will include scheduling the delivery of food 
hampers based on the information received and issuing supermarket gift cards to those in 
financial hardship via text, email or in print to their home address.   The mechanisms for 
managing requests will be reviewed on a daily basis to identify issues and resolve.   
 
Emergency Food Hampers 
 
Emergency food hampers are likely to contain enough dried, ambient and fresh food to last 7 
days (where supplies are available) and may also include essential items such as toothpaste and 
where relevant female hygiene products.  Outside of basic dietary requirements, hampers will 
be prepared on the basis of providing balanced and nutritional meals and according to stock 
available.  The quantity of food will be dependent upon the number of adults and children in 
the family.  Bespoke orders will not be possible. 
 
Once the system is up and running and database is in place, checks will be made by the 
Emergency Food Hub to monitor repeat requests and action will be taken (e.g. the resident will 
be contacted to check on their situation and understand if alternative support might be 
available in respect of accessing food).  This contact will be co-ordinated by Citizens Advice 
Wirral working with the Emergency Food Hub. 
 
Supermarket Gift Cards 
 
Supermarket gift cards will be issued via text or email following a basic check undertaken by the 
Council in line with arrangements previously in place in respect of issuing food vouchers.  If the 
resident does not have a smart phone or email address, a paper printout of the gift card will be 
delivered to their address. 
 
Gift cards for a choice of supermarkets will offered where possible, however in the majority of 
cases the gift card will be issue for the supermarket nearest to where the resident lives (based 
on postcode).  
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Voucher amounts will be as follows: 
 
 £30 single person 
 £50 couple 
 £70 1 child in household 
 £80 2 children in household 
 £90 3 children in household 
 £100 4 or more children in household 
 
A repeat request for a supermarket gift card (i.e. on the basis of ongoing financial hardship) will 
result in a referral to Citizens Advice for advice and support, e.g. in respect of benefits, prior to 
a further voucher being issued.  This contact will be co-ordinated by Citizens Advice Wirral 
working with the Emergency Food Hub. 
 
Wirral children who normally get free school meals are now receiving vouchers to cover the 
cost of food.  There are plans for a Government scheme to support children eligible for free 
school meals.  This is however not yet in place and the Council is working with local schools to 
bridge the gap in the meantime.  Schools will be contacting families direct to ensure they can 
access this support. 
 
Options are also being explored to make vouchers to available for Wirral’s social supermarkets 
and this guidance will be updated accordingly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please direct any queries about this document by email to: 
 
Caroline Laing 
Wirral Council 
Humanitarian Cell – Food Lead 
carolinelaing@wirral.gov.uk 
 
or 
 
Jane Morgan 
Wirral Council 
janemorgan@wirral.gov.uk 
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Domestic Violence Police Information



[bookmark: _GoBack]In case any of you are working to advise orgs about using the 999 ‘silent solution’, we’ve just received this fairly urgent update so sharing with you to relay to relevant partners…



I wanted to provide you with some useful information and clarification about the ‘Silent Solution’ system which is used to ensure that the police are aware when someone is in need of urgent help but cannot speak. There has been a substantial amount of coverage about this in recent weeks, most notably in relation to its use in cases of domestic abuse.



There has however been some information which is inaccurate and has unintentionally been shared by the public and the media. In extreme cases, this misinformation could lead to those in need of urgent police help not receiving the right support.



One of the most concerning is the notion that people can dial 999, press 55 straight away, and then hang up with the expectation that a response car will follow. This is incorrect.



A completely silent mobile 999 call would not be put through to the silent solution – there must be background voices or key presses. Pressing 55 straight after dialling 999 may not even be heard as a key press by the operator at the start of the call.



To ensure that they get the right support, those in need of urgent police help should…

1)      Dial 999

2)      Listen to the questions

3)      Respond by coughing or tapping the headset if they cannot easily speak

4)      If prompted – press 55 – and they will be put through to the police



Silent Solution is a useful way for victims of domestic abuse to contact the police, however it is vital that people are aware of how it works so that they are able to get the right support from us.



Further info: https://www.policeconduct.gov.uk/news/national-campaign-raise-awareness-silent-solution-system

Tori

Victoria Hywel-Davies

News Officer, Merseyside Violence Reduction Partnership (VRP)
CSD News Team

[image: logo][image: VRP logo Final LOGO_PRIMARY DRESS ON LIGHT 27.01]

Direct Line Tel: +441517778095
Mobile Tel: +447980971803
Email: Victoria.Hywel.Davies@merseyside.police.uk
Website: www.merseysidevrp.com

[image: facebook_social_icon_circle_30]    [image: twitter_social_icon_circle_30]    [image: youtube_social_icon_circle_30]    [image: instagram_social_icon_circle_30]    
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https://itsneverokwirral.org/ 


#ItsNeverOk 


#youarenotalone 


Are you feeling 


threatened or 


unsafe in your 


home? 


Always call 999 


if you are in 
danger           
(tap 55 if you are 
unable to speak) 


• Domestic abuse support services are still open and are here to help. 


• Getting support around domestic abuse is a valid reason to travel. 


Call 999 if you or someone else is in danger. If it is not an emergency, 


please call 101 or visit https://www.merseyside.police.uk/. 


For 24 hour support, contact the freephone National Domestic Abuse 


Helpline 0808 2000 247 or visit www.nationaldahelpline.org.uk 


Support Services Include: 
 


Wirral Family Safety Unit can offer advice and help on 0151 666 4914, Monday to Friday, 9am 


to 5pm 


 


Karma Nirvana-Honour Network Helpline: For forced marriage and “honour” based abuse 


0800 599 9247 


 


Wirral Women’s and Children’s Aid (Wirral Refuge) – The Refuge will offer support to anyone 


who calls the helpline: 0151 643 9766 (24/7) 


 


Childline: Advice from the NSPCC for children and young people 0800 1111 


 


Wirral Council: Safeguarding Helpline for children and young people 0808 1964147 


 


Men’s Advice Line: helpline for male victims 0808 801 0327  


 


Broken Rainbow: helpline for lesbian, gay, bi-sexual and trans victims 0300 999 5428  


 


For Perpetrators—Respect Phoneline—If you are struggling with your own behaviour at home 


please contact the Respect Phoneline by calling 0808 8024040 or email info@respectphoneline.org.uk 



https://itsneverokwirral.org/

https://www.wirralsafeguarding.co.uk/

https://www.merseyside.police.uk/

http://www.nationaldahelpline.org.uk

mailto:info@respectphoneline.org.uk
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[bookmark: _GoBack]DWP info





There is an update on how to claim New Style ESA.

 

https://www.gov.uk/employment-support-allowance/how-to-claim 

 

The Department for Business, Energy and Industrial Strategy (BEIS) produce a bulletin which provides information for employers and businesses on Coronavirus (COVID-19).

Anybody can sign up to receive the bulletin - to sign up to the Bulletin click on the link below.

 

https://public.govdelivery.com/accounts/UKDECC/subscriber/new?preferences=true 


  

Information Service on WhatsApp

 

The UK Government has launched a GOV.UK Coronavirus Information service (link is external) on WhatsApp. The new free to use service aims to provide official, trustworthy and timely information and advice about coronavirus (COVID-19), and will further reduce the burden on NHS services.

 

Working Tax Credits Increase

 

https://www.gov.uk/government/news/increase-to-working-tax-credits-what-this-means 

 

Annual Leave Rules Relaxed

 

https://www.gov.uk/government/news/rules-on-carrying-over-annual-leave-to-be-relaxed-to-support-key-industries-during-covid-19 

 

Funeral Expenses Team (Support only available to those on certain benefits or tax credits https://www.gov.uk/funeral-payments)

		[image: https://assets.publishing.service.gov.uk/static/opengraph-image-a1f7d89ffd0782738b1aeb0da37842d8bd0addbd724b8e58c3edbc7287cc11de.png]

		Get help with funeral costs (Funeral Expenses Payment) - GOV.UK

You could get a Funeral Expenses Payment (also called a Funeral Payment) if you get certain benefits and need help to pay for a funeral you’re arranging. This guide is also available in Welsh ...

www.gov.uk







 

Please make sure that you follow the correct process when contacting the Funeral Expenses Payment (FEP) Team. If you do not follow these processes, the FEP team will not receive the claim and the customer may not receive help towards their funeral costs.

 

●You can advise customers to contact the FEP team on 0800 169 0140 

 

●You can send FEP claim forms and any supporting evidence by post to: Freepost DWP Funeral Payments

 

Tax Helpline

 

HMRC has a set up a phone helpline to support businesses and self-employed(link is external) people concerned about not being able to pay their tax due to coronavirus (COVID-19). Up to 2,000 experienced call handlers are available to support businesses and individuals when needed. Helpline number: 0800 024 1222.

 

Hardship Fund - England

 

https://www.gov.uk/government/news/government-confirms-500-million-hardship-fund-will-provide-council-tax-relief-for-vulnerable-households 

 

Non-statutory guidance for landlords, tenants and local authorities in the private and social rented sectors in the context of Coronavirus (COVID-19).

 

https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities?utm_source=3f5d6b00-cdcd-4d01-981e-438c90d66133&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate 

 

Job Retention Scheme – Guidance for employers and employees

Information on the Job Retention Scheme is available on gov.uk and the Business Support websites -  

        Guidance to employers and businesses about covid19 - job retention scheme (link is external)

        Business Support - coronavirus job retention scheme (link is external)

Guidance on the scheme is now (26 March) available -

        Guidance for employers - claim for wage costs through the coronavirus job retention scheme (link is external)

Guidance for employees - check if you could be covered by the coronavirus job retention scheme 

 

Self-Employment Support Scheme

Information on the Self Employment Support scheme is available on gov.uk and the business support websites –

        Covid-19 support for businesses - support for self employed through the self employment income support scheme (link is external)

        Business Support - self employment income support scheme (link is external)

Business support - self employment income support scheme faqs
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For Further Information, please call



The Large Recruitment Team Recruitment Line 0151 443 6858/6878/6640/6223



		The Contact Company Birkenhead (Call Centre) – Temporary Customer Service Representatives for Argos (Inbound). Full time flexible roles Monday to Sunday between 7am and 11pm. Immediate starts after two weeks paid training.

Must be fully flexible, empathetic and have great communication skills.





Interested? Call the recruitment team on 0151 443 6858/6878/6223/6211/6640/6598 to book on. Employer will be doing approximately 10 telephone interviews per day.



		Census 2021--  Vacancies live from 20th April 2020.

Register your interest now at - https://www.censusjobs.co.uk/




		Flightcare –



Roles available:- Handy person, HCA, Senior HCA, Kitchen assistant and RGN



Call the recruitment team on 0151 443 6858/6878/6640/6223/6211/6598 for an application form and to arrange interview













		B&M  Store Assistant vacancies  – Drop CV in store.




		Sainsburys -  Store Assistants , Shelf Stacking, Warehouse, Delivery drivers

https://sainsburys.jobs/




		



Hermes:-    https://beacourier.co.uk/






		CO-OP - https://jobs.coop.co.uk/ Apply on line for permanent or call into store for temp positions with CV and ID




		Tesco – Store Assistants & Drivers - Take CV and ID to store

https://www.tesco-careers.com/stores-and-distribution/





		

Asda – Store Assistants, Drivers & Shelf Stacking 

CV drop off in Store - Please contact your local ASDA store and mention you have seen the post on Facebook from ASDA house or if you know anyone by name. If then asked take along your passport or NI number and they may well start you the following day.
All shifts available-mornings, afternoons and evenings plus night working.
All stores would appreciate your help in this climate.
https://www.asda.jobs/






		Aldi – Store Assistants, Shelf Stacking, Warehouse and Delivery Drivers

Only application criteria is a positive attitude and strong work ethic.
Employer Advisers will send CV of nterested people and a contact from Aldi will ring them and look at the closest store to where they are.






		[bookmark: _GoBack]Amazon – Warehouse Operatives

£9.50 days / £11.21 nights (+£2 per hour until 30th of april) – Bolton, Manchester and Warrington opportunities


PMP recruitment will send a link to email for participant to attend a webinar which will require them to have access to a computer which may limit who we can be put forward.

https://www.pmprecruitment.co.uk/amazon/





		Deliveroo – Delivery Driver & Bike Riders

https://jobs.laimoon.com/united-kingdom/manchester/deliveroo





		Iceland – Store Assistants and Delivery Drivers

CV drop of in store for Store Assistant Roles

https://app.kallidusrecruit.com/Iceland/Search.aspx





		Just Eat – Delivery Drivers

https://careers.just-eat.com/opportunities





		Lidl – Store Assistants, Shelf Stackers, Warehouse and Delivery Drivers

https://careers.lidl.co.uk/

 



		M&S – Store Assistants (Food)

https://careers.marksandspencer.com/





		Uber Eats – Delivery Drivers



https://www.uber.com/gb/en/





		Morrisons – Store Assistants, Shelf Stacking, Warehouse and Delivery Drivers

https://www.morrisons.jobs/?utm_source=groceries&utm_medium=Internal&utm_campaign=footer_link





		Home Bargain – Store Assistants

Drop CV into the store




		The BBC have put links on their news page for employers with vacancies 

https://www.bbc.co.uk/news/business-52040539
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Self-employed Courier Driver - Own Car Required








Are you a trustworthy, committed and customer focused individual with the ambition and drive to work independently in your local area?..... if the answer is yes then we have the ideal opportunity for you!








Hermes is the UK's largest home delivery courier network handling more than 260 million collections and deliveries each year. We provide a flexible and professional service to businesses and consumers across the country who rely on us to deliver life’s little essentials on-time, every time.





The self-employed courier driving job gives you the flexibility and autonomy to be your own boss - perfect if you like your own company and a sense of independence and it will give you the freedom to work around your own existing schedule too!





We offer:


· Great earning potential per day based on the size of the round you service and number of parcels you deliver


· A variety of round options including ‘round holder’ providing a consistent delivery service 6 days per week, Weekend Courier or Cover Courier where you can work flexibly around your current commitments


· Convenience of delivering in and around your local area


· Ongoing training and support from our dedicated Field Manager Team


· Access to the Hermes Partner Rewards Plus Programme


In order to apply you’ll need:


· A car or van with a valid MOT and insurance


· A full, valid driving license


· The right to work in the UK


· No unspent criminal convictions


· Knowledge of your local area


· The ability to plan your own workload and driving routes


For more information about being a Hermes Self Employed Courier you can visit www.beacourier.co.uk





Don’t delay…. Join us today!
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Customer Service Advisor – inbound temporary full time roles available


Salary from £8.72 per hour


***Must be able to work a variety of shifts including evenings and weekends***


***Temporary work available only through our partner agencies***


"Call on me!" Are you ready for a career that is both rewarding, varied and challenging with excellent training and development? Are you passionate about delivering great customer service? Do you enjoy helping people, problem solving and have a desire to succeed? Would you like to join an award-winning, growing organisation?


Joining our team and working for some of the worlds’ best known brands will allow you to use your listening and problem-solving skills.


What we expect from you:


· Be enthusiastic


· Be ready to learn


· Be YOU!


What you can expect from us:


· Fun Place to Work


· Casual dress code


· paid induction and training


· Skill and career progression


· on-site free parking


· subsidised staff restaurant


Job requirements:


· To be positive and enthusiastic and have a passion for delivering excellent customer service - essential


· To have excellent communication skills on the phone - essential


· To have excellent IT skills and you will be required to use a number of different systems - essential


· Be able to do a variety of shifts including early mornings, evening and weekends- essential


· To have a current DBS or allow one to be undertaken - essential (financial services only)


· To agree to a credit check to be undertaken – essential (financial services only)


Here at The Contact Company we add value for clients, working as trusted partners to manage and develop their customer contact processes. We remove unnecessary obstacles, avoid needless jargon and save businesses time and money.


Our proven cost-effective, time-saving strategies are trusted by clients throughout the UK and beyond, whether they’re new to outsourcing, looking to change providers, relocating their customer services or starting up a business.


Please note that due to high numbers of applications if you do not receive a response from us within 4 weeks then unfortunately your application has been unsuccessful this time.


The Contact Company is an equal opportunities employer. Please be aware that The Contact Company has collected and stored your contact details and will be shared with recruiting managers and employment agencies, We process this data for recruitment purposes only. We are storing this information our recruitment candidate tracker. We will keep this information until the open role is filled, when that period is over we will either delete your information (if requested) or retain it for consideration for future opportunities.


Here’s a link to our privacy policy https://www.thecontactcompany.co.uk/wp-content/uploads/2019/12/ARCPN001-Privacy-Notice-v4.0.pdf In this policy, you will find information about our compliance with DPA2018 (data protection act 2018) You can also send us a request to us to let you access your data that we have collected, request us to delete your data, correct any inaccuracies or restrict our processing of your data.








image1.jpeg


the cempany










image3.emf

Recruitment  Poster.pdf




Recruitment Poster.pdf




 
 



Are you interested in 
working in one of our 



Care Homes? 
We have homes situated 



in Preston, Ormskirk, 
Huyton, Clubmoor & 



Prenton 



We are looking for 
Health Care Assistants, 



Kitchen Assistants, 
Chefs, Maintenance Men, 
Nurses and Senior Health 



Care Assistants 



We are in a position to offer Full Time, Part 
Time and Zero Hours contracts! 



WHAT YOU NEED TO DO 



* Fully complete the application form  
* Get references off your current employer or 
previous employer & a character reference 
* Please bring with you ID suitable for 
processing a DBS – passport/drivers 
licence/birth certificate/proof of NI/recent 
utility bill  



 



Are you currently looking for 
employment or have been 



affected by the recent 
pandemic? 
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Five ‘GP Hubs’ have been set up in one part of Merseyside to help the service function amid the Covid-19 pandemic. 

00:25 is paused 

The hubs in Wirral are for patients who need face to face care, but cannot be seen at their registered GP practice. 

The hubs, set up by NHS Wirral Clinical Commissioning Group (CCG), will also provide a home visiting service for those patients who are deemed housebound and cannot be visited by their own GP practice. 

People can only use these services after being referred to them by their own GP practice. 

It is important to note - GP Hubs will not be offering testing for Coronavirus 

Victoria Health Centre in Wallasey will also be used as one of five new 'GP Hubs' 

The five ‘Additional Capacity Hubs’ are located at: 

The Oval Leisure Centre, Bebington 

Field Road Health Centre, New Brighton 

Victoria Central Primary Care Centre, Wallasey 

Birkenhead Medical Building, Birkenhead 

West Wirral Group Practice (The Warrens), Landican


