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This booklet aims to provide information and practical help for Early Years practitioners when a child arrives in the setting with little or no English.
Whilst you may encounter some anxieties during the initial settling-in period, working with bilingual / emerging bilingual children is a most rewarding experience which will enhance and enrich your setting, and extend your own professional development.
The booklet is divided into the following sections:
1 Gathering information
2 Cultural differences 
3 Creating a welcoming environment
4 Providing a language learning environment
I) Receptive language and communicating
ii) Games for EAL Learners
iii) Books for EAL Learners
5 Do’s and Don’ts
6 The First Few Days
7 How might the Child be Feeling?
8 Survival Language
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Gathering Information

The initial meeting – making parents/carers feel welcome

· A welcome sign in many languages

· Consider a home visit

· Remember that parents may have very different expectations of child care based on their experiences.

· Remember that some parents may be reluctant to visit the setting because of shyness or reluctance to speak English

· Encourage contact with other parents

· Explain letters, written information verbally and try to have translations available if possible

· Encourage involvement and participation in the settings activities

· Show parent/carers how supported play activities can provide opportunities to model, rehearse and extend language.
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5. Do’s and Don’ts 
Children who speak EAL may be at risk of underachievement due to some commonly held assumptions and mistakes that are often made, usually with the best of intentions. By following the Do’s and Don’ts below you can minimize this risk.
The first basic principle is to recognise that children learning EAL do have language skills, they just don’t happen to be in English. These skills are transferable to second and subsequent languages.
There will be some children learning EAL who have a language delay or disorder but this will also show itself in the child’s home language. Good liaison with parents and assessment in the child’s home language would be crucial before referring to Speech and Language Therapy.

	Do group children learning EAL with other children who are strong language models; they will learn a lot from playing with their peers

	Do ensure children learning EAL are placed in their appropriate age group 

	Do acknowledge and value children’s home languages

	Do reassure parents that maintaining and developing the home language is important and will support learning English

	Do actively encourage and support peer interaction through play

	Do accept that children learning EAL are likely to have developed skills in other areas of learning, so ensure activities are age appropriate

	Do accept that children need to copy – it is a way of learning

	Do accept and value any attempts to communicate, whatever the language and quietly praise even minimal efforts

	Do speak to children as they play, commenting on what they are doing and giving them the words they need in context

	Do ensure the child is placed at least third or fourth in turn taking games so s/he can hear repeated phrases and have time to rehearse

	Do expect children learning EAL to switch off frequently. It is very tiring listening to a language you don’t understand

	Do be patient. Children have different  ways of learning and progress at different rates 

	Don’t withdraw children learning EAL for 1-1- sessions to ‘teach then English’. This is inappropriate and almost always counter-productive


	Don’t encourage parents who have limited English to teach their child English at home. Languages are best learnt from native speakers

	Don’t suggest English should replace the home language; children will need to communicate with their extended family

	Don’t be surprised if children learning EAL find it hard to settle at first

	Don’t assume that children are being deliberately difficult if they don’t always comply with your expectations; there may be cultural differences

	Don’t assume children learning EAL understand what you say and are being difficult if they don’t do as you say. They may have developed strategies for appearing to understand by copying others and learning the routines

	Don’t refer to children’s home language as ‘jabbering away’ on their own language or talking ‘gibberish’; this is simply disrespectful

	Don’t continually ask children questions e.g.’ what’s this?’, ‘what colour is that?’. If the child knows the answer you have taught them nothing and if they don’t know they will feel they’ve failed

	Don’t be discouraged if the child learning EAL doesn’t want to speak much for a while ( this can go on for about 6months). Concentrate on building the relationship with the child and laying the foundations of English – the language will come later.











6. The First Few Days

At first the newly arrived child will probably watch you and the other children to understand what is going on. It is very important to make your communication as visual as possible.

This is good practice for ALL children – not just those with English as an additional language

Consider using:

Facial expressions (possibly exaggerated)

Actions (e.g. sit on the carpet to help explain what to do at story time)

Gestures (thumbs up/thumbs down)

Signalong (especially those signs that are quite graphic e.g. book;stop;drink;eat;walk)

Real objects (e.g. show child paint brush when it’s time to paint)

Toy objects (dolls furniture/toy animals etc)

Pictures and photographs (these don’t have to beautifully produced – a quick sketch while you are talking will often aid the child’s understanding). Visual timetable to show when parents are coming back.

The child will learn best from other children in the setting. Try to pair up the child with a ‘buddy’ who will be a good language model



7. How might the child in your setting be feeling?

‘I’m lonely. I miss my friends. I can’t talk to anyone here.’

‘I smile at you to show I respect you’

I’m scared to talk in English as I might say it wrong or people might laugh at me’

‘I can’t touch you’

I don’t understand what you’re saying, but I nod to show I acknowledge you’

‘It’s rude to look at an adult’

‘I’m used to eating with my family’

‘My mum hasn’t left me before, will she come back?’

‘I’m so tired’



8. Some basis starter words!

These are some of the words and phrases which the child will need to learn as quickly as possible.

Hello

Yes

No

Thank you

Goodbye

I need the toilet

I like…

I don’t like…

Where is the…?

I’m hungry / tired

I don’t understand

I don’t feel well


It may be useful to make these into cards with pictures and/or translations as appropriate. Signalong would also be useful. 
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