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Local Offer Wirral – Update 
Service Level Outcomes 
Service level Outcomes – Outcomes to be achieved through the development:
· Create an attractive and accessible local offer site
· Increase the awareness of SEND reforms and Local Offer
· Children, young people & their carers and their families have better access to local services as well as early years, schools and colleges and other providers.
· Children & young people & their carers and families have increased opportunities to shape Wirral’s Local Offer
Outputs
1. Explore website feedback satisfaction survey in first 6 months
1. Number of visits to the website
1. Inform local commissioning
1. Number of organisations registered
1. The Site

1. The Local Offer Wirral site went live on Friday 29th August in time for the September 1st, 2014 deadline.

2.    We are continuing to work with key stakeholders including parents regarding content and copy to feature under the six main categories on the site plus the various sub categories under each of the main headings.
3.   Following the recent legislative training we have developed a list of areas that may need revisiting on the Local Offer site. These have been sent to Peter Davies 06.11.14 and he will take these points directly to the SEN Managers meeting on 12th November.


1. Categories that we need content/copy for are detailed below. Please view by clicking here www.localofferwirral.org
Category 		Sub Sections
Health			Health Provision                
Within Health: We have removed the age tabs as per Katy Coxhead’s request and added the words ‘Content coming soon’. 
We attended the EHC Health Steering Group meeting this morning (27.11.14) and have produced guidance and offered support to members of the group regarding the provision of service and information data for the site. 
Info & Support	Resources                         
(Has been removed. Family Forum originally offered to develop this ‘By parents for parents’, awaiting invitation to proceed).
Housing		Taken from Council site
Personal Budgeting	Awaiting Social Care Personal Budget info Check

Transition  
This section would perhaps benefit from someone looking at it again and adding more to the intro paragraph. 
Independent Living				Taken from Code of Practice
Preparing for Adulthood     			Taken from Council site
Early Years to Primary
Primary Education to Secondary 
Secondary Education to Post-16 

2.       SERVICES REGISTERED
We have invited over 1000 organisations to register their services on the Local Offer site.
To date we have 237 services registered including Education settings featured on the Local Offer site (up from 71 at last count 09.09.2014).
We have written to Education settings inviting them to ‘Claim Ownership’ of their listing on the site, 44 settings have now done this (9 at last report 09.09.2014).
(For a Breakdown of Services Registered in each category. Please see Appendices 1 for list of registered services).
We are continuing to invite local services to register, providing a helpline and are working on a daily basis to maintain and enhance the site in terms of content and functionality. 

3. 	FEEDBACK ‘Have Your Say’

The ‘Have Your Say’ page asks users to provide any feedback that they may have relating to the site. Whenever a user provides feedback using the online form we are sent an email with their comments. Currently gathers feedback regarding the site. (Please see Appendix 2 for online feedback).
We are currently developing a service specification for a feedback mechanism and associated costs to design and ‘turn-on’ a bespoke, version of the ‘trip-advisor’ style rating system of services that is built in to the system that will exclude education settings.

4. 	Co-Production
Please see Appendix 3 for feedback from parents.
5. 	Weekly Analytics
We measure insights relating to traffic to the site, this includes site and page visits, which pages on the site are the most popular and how long users are spending on each page on the site. 
When considering this outcome it is important to realise that without any promotion of the site, both service registrations and the number of the visits will be effected.
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Weekly Search Keywords
We measure the most popular search terms and which keywords are returning no results.
Below is a list of the top search keywords from 11/11 – 16/11


6. 	Podio
We have developed and customised an online Project Management Suite called Podio which is updated on a daily basis. This allows us to monitor the nature and frequency of enquiries that we are receiving by email, phone and face-to-face. We are also monitoring provision of content for the site (including who sent it, when and where we were asked to locate it within the site).
7. 	Increase the awareness of SEND Reforms and Local Offer
We have submitted an outline and costs for promoting the Local Offer.

APPENDICES
Listings by category



Listings by Name


Co-Production Notes
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Weekly Search Keywords.xlsx
Sheet1

		Weekly Search Keywords		Number of Searches

		parent partnership		4

		vision support		3

		daisy		3

		marigol		2

		parkwood day nursery		1

		penguins		1

		search for what?		1

		somerville		1

		st peter		1

		independant supporters		1

		pss		1

		peter davis		1
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Listings by Category.xlsx
Sheet1

		Category		Number of Listings*

		Health		3

		Leisure		15				*Services can be listed under more than one category



		Social Care		14

		Direct Payments		2

		Rehabilitation		0

		Respite		4

		Short Breaks		9



		Education		7

		Early Years		44

		Primary Education		99

		Secondary Education		31

		Post-16		17

		Apprenticeships		1

		Training		8

		Special Schools		20

		Specialist Support		11



		Transition		0

		Early Years - Primary Education		0

		Primary Education - Secondary Education		0

		Secondary Education - Post-16		0

		Preparing for Adulthood		3

		Independent Living		3



		Information & Support		10

		Appeals		2

		Complaints		1

		Housing		1

		Mediation		2

		Resources		2

		Support Groups		5

		Tribunals		2
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Service Listings.xlsx
Service Listings

		Service/School Listing		Category

		Support for carers of people experiencing mental health issues		Appeals,Complaints,Information &amp; Support,Leisure,Respite,Support Groups,Training,Tribunals

		Wirral Disagreement Resolution & Mediation Service		Appeals,Education,Information &amp; Support,Mediation,Tribunals

		Michael John Academy		Apprenticeships,Post-16,Training

		Activate Futures 		Direct Payments,Education,Independent Living,Post-16

		Activate You Adult Social Care Programme		Direct Payments,Education,Independent Living,Preparing for Adulthood,Social Care

		Sensory Room		Early Years

		Sensory PEEP Group		Early Years

		Little Movers Group 		Early Years

		Little Bees Creche		Early Years

		Little Bees Group		Early Years

		Toy Loaning Library		Early Years

		Neonatal Community Support Group		Early Years

		Short Breaks for 0-7 year olds		Early Years

		Wirral School Readiness Team		Early Years

		Brentwood Early Years		Early Years

		Ganney's Meadow Early Years Centre		Early Years

		Leasowe Early Years &#038; Adult Learning		Early Years

		Little Rainbows Day Nursery		Early Years

		Willis Bear Day Care		Early Years

		Oakdale Nursery		Early Years

		Upton St Mary's Preschool Playgroup		Early Years

		Plus Club Pre-school		Early Years

		Pitter Patter Day Nursery		Early Years

		St Agnes Pre School Group		Early Years

		Prenton Methodist Church Playgroup		Early Years

		Bright Smiles		Early Years

		Poulton Penguins		Early Years

		Prenton Penguins		Early Years

		Brookhurst Pre-School		Early Years

		Dawpool Pre-School		Early Years

		Holy Trinity Pre-School		Early Years

		Park Wood Day Nursery		Early Years

		St Peter's Playgroup Noctorum		Early Years

		Marigold Day Nursery		Early Years

		Jack and Jill Day Nursery and Pre-School Oxton		Early Years

		Jack and Jill Day Nursery and Pre-School Seacombe		Early Years

		Jack and Jill Day Nursery and Pre-School Brimstage		Early Years

		Jack and Jill Day Nursery and Pre-School Upton		Early Years

		Jack and Jill Day Nursery and Pre-School Rock Ferry		Early Years

		Overton Nursery and Pre-School Centre		Early Years

		Somerville Pre-School		Early Years

		The Oval Pre School		Early Years

		Eversley Nursery School		Early Years

		Wirral Family Information Service		Early Years,Education

		Wirral Autistic Society Children and Families Service		Early Years,Information &amp; Support,Leisure,Primary,Secondary,Short Break,Special Schools,Specialist Support

		Wirral Educational Psychology Team		Early Years,Post-16,Primary,Secondary,Special Schools,Specialist Support,Training

		Wirral ASC Team		Early Years,Post-16,Primary,Secondary,Special Schools,Specialist Support,Training

		Kingsmead School Infants		Early Years,Primary,Secondary

		Psychotherapy and Counselling services		Early Years,Primary,Social Care,Specialist Support,Support Groups,Training

		Drama Group for Vulnerable Adults		Education

		Wirral SEND Partnership - Information, Advice and Support		Education,Information &amp; Support

		SENAAT Special Educational Needs Assessment and Advice Team		Education,Post-16,Primary,Secondary,Special Schools,Specialist Support,Training

		Rebound Therapy		Health

		Healthwatch Wirral 		Health,Information &amp; Support

		Patient Advice and Liaison Service (PALS)		Health,Information &amp; Support

		Information and support from Wirral Mencap		Housing,Information &amp; Support

		Petty Pool Vocational College		Independent Living,Leisure,Post-16,Preparing for Adulthood,Respite,Short Break,Specialist Support

		Sense Children's Specialist Services (national)		Information &amp; Support

		meetings for Carers		Information &amp; Support

		JoJo Mind and Body - Puppetry &amp; Forum Theatre		Information &amp; Support,Preparing for Adulthood,Support Groups

		Adventure and Activity Centre		Leisure

		RAWD Project Dance and Drama		Leisure

		WSNC - Soft Play Sensory Resource for special needs		Leisure

		Disability swimming sessions		Leisure

		Disability swimming sessions		Leisure

		Volunteering for All from Wirral Mencap		Leisure

		Crossbow Social Club from Wirral Mencap		Leisure

		Gateway Award from Wirral Mencap		Leisure

		bidston bullets boccia club		Leisure

		Weekend Activity Club		Leisure

		Activate Arts Short Breaks Playscheme		Leisure,Respite,Short Break,Social Care

		The Calvert Trust - Disability Outdoor Activity Holidays		Leisure,Short Break

		Intensive Family Intervention		Mediation

		Birkenhead Sixth Form College		Post-16

		Wirral Metropolitan College		Post-16

		Liverpool City College		Post-16

		Cheshire West College		Post-16

		Reaseheath College		Post-16

		Greenbank College		Post-16

		Coleg Cambria		Post-16

		The City of Liverpool College		Post-16

		Saint Francis Xavier's College		Post-16

		Liverpool Community College		Post-16

		West Kirby Residential School		Post-16,Primary,Secondary

		Barnston Primary School		Primary

		Bedford Drive Primary School		Primary

		Bidston Avenue Primary School		Primary

		Bidston Village CE Primary School		Primary

		Black Horse Hill Infant School		Primary

		Black Horse Hill Junior School		Primary

		Brackenwood Infant School		Primary

		Brackenwood Junior School		Primary

		Brookdale Primary School		Primary

		Brookhurst Primary School		Primary

		Castleway Primary School		Primary

		Cathcart Street Primary School		Primary

		Christ Church CE Primary School B'Head		Primary

		Christ Church CE Primary School Moreton		Primary

		Christ the King Catholic Primary School		Primary

		Church Drive Primary School		Primary

		Dawpool CE Primary School		Primary

		Devonshire Park Primary School		Primary

		Eastway Primary School		Primary

		Egremont Primary School		Primary

		Fender Primary School		Primary

		Gayton Primary School		Primary

		Greasby Infant School		Primary

		Greasby Junior School		Primary

		Great Meols Primary School		Primary

		Greenleas Primary School		Primary

		Grove Street Primary School		Primary

		Heswall Primary School		Primary

		Heygarth Primary School		Primary

		Higher Bebington Junior School		Primary

		Hillside Primary School		Primary

		Holy Cross Catholic Primary School		Primary

		Holy Spirit Catholic &#038; CE Primary School		Primary

		Hoylake Holy Trinity CE Primary School		Primary

		Irby Primary School		Primary

		Kingsway Primary School		Primary

		Ladymount Catholic Primary School		Primary

		Leasowe Primary School		Primary

		Lingham Primary School		Primary

		Liscard Primary School		Primary

		Manor Primary School		Primary

		Mendell Primary School		Primary

		Mersey Park Primary School		Primary

		Millfields CofE Primary School		Primary

		Mount Primary School		Primary

		New Brighton Primary School		Primary

		Our Lady &#038; St Edward's Cath Primary School		Primary

		Our Lady of Pity Catholic Primary School		Primary

		Overchurch Infants School		Primary

		Overchurch Junior School		Primary

		Oxton St Saviour's CE Primary School		Primary

		Park Primary School		Primary

		Pensby Primary School		Primary

		Portland Primary School		Primary

		Poulton Lancelyn Primary School		Primary

		Prenton Primary School		Primary

		Raeburn Primary School		Primary

		Riverside Primary School		Primary

		Rock Ferry Primary School		Primary

		Sacred Heart Catholic Primary School		Primary

		Sandbrook Primary School		Primary

		Somerville Primary School		Primary

		Ss Peter & Paul Catholic Primary School		Primary

		St Alban's Catholic Primary School		Primary

		St Andrew's CE Primary School		Primary

		St Anne's Catholic Primary School		Primary

		St Bridget's CE Primary School		Primary

		St George's Primary School		Primary

		St John's Catholic Infant School		Primary

		St John's Catholic Junior School		Primary

		St Joseph's Catholic Primary School Upton		Primary

		St Joseph's Catholic Primary School Wallasey		Primary

		St Joseph's Catholic Primary School Prenton		Primary

		St Michael's &#038; All Angels Catholic Primary School		Primary

		St Paul's Catholic Primary School		Primary

		St Peter's Catholic Primary School		Primary

		St Peter's CE Heswall Primary School		Primary

		St Werburgh's Catholic Primary School		Primary

		Stanton Road Primary School		Primary

		The Priory Parish CE Primary School		Primary

		Thingwall Primary School		Primary

		Thornton Hough Primary School		Primary

		Town Lane Infants School		Primary

		Townfield Primary School		Primary

		Well Lane Primary School		Primary

		West Kirby Primary School		Primary

		Woodchurch CE Aided Primary School		Primary

		Woodchurch Road Primary School		Primary

		Woodlands Primary School		Primary

		Woodslee Primary School		Primary

		Orrets Meadow Numeracy Outreach Team 		Primary,Secondary,Special Schools,Specialist Support,Training

		Orrets Meadow Literacy Outreach Team 		Primary,Secondary,Special Schools,Specialist Support,Training

		Bell mobility Services		Resources

		easi-way mobility Equipment		Resources

		Homeleigh - Accessible Holiday Cottages		Respite,Short Break

		Bebington High School		Secondary

		Birkenhead High School Academy		Secondary

		Calday Grange Grammar School		Secondary

		Hilbre High School		Secondary

		Mosslands School		Secondary

		Oldershaw School		Secondary

		Pensby High School for Boys		Secondary

		Pensby High School for Girls		Secondary

		Prenton High School for Girls		Secondary

		Ridgeway High School		Secondary

		South Wirral High School		Secondary

		St Anselm's College		Secondary

		St John Plessington Catholic College		Secondary

		St Mary's Catholic Aided College		Secondary

		University Academy Birkenhead		Secondary

		Upton Hall School		Secondary

		Wallasey School		Secondary

		Weatherhead High School		Secondary

		West Kirby Grammar School for Girls		Secondary

		Wirral Grammar School for Boys		Secondary

		Wirral Grammar School for Girls		Secondary

		Woodchurch High School Engineering College		Secondary

		Bebington High Sports College		Secondary

		Barnstondale Family Breaks 		Short Break

		Bond Hotel		Short Break

		Safe Hands - New Mayfair Hotel Blackpool		Short Break

		Residential Breaks		Short Break

		Be in control of your care at home with HomeCareDirect		Social Care

		Barnardo's Wirral		Social Care

		Kare Plus - Supported Living		Social Care

		Apollo Care - Companionship in your own home		Social Care

		Apollo Care West Wirral - Medication		Social Care

		Apollo Care South Wirral - Personal Care Service		Social Care

		The Children with Disabilities Team		Social Care

		After School Club		Social Care

		Saturday Club for Adults with Learning Disabilities		Social Care

		Apollo Care South Wirral - Companionship and Care Service		Social Care

		Options for Supported Living		Social Care

		Clare Mount Specialist Sports College		Special Schools

		Elleray Park School		Special Schools

		Foxfield School		Special Schools

		Gilbrook School		Special Schools

		Hayfield School		Special Schools

		Kilgarth School		Special Schools

		Meadowside School		Special Schools

		Stanley School		Special Schools

		The Lyndale School		Special Schools

		The Observatory School		Special Schools

		Wirral Alternative School Programme		Special Schools

		Wirral Hospitals' School Home and Education Service 		Special Schools

		Olsen House School		Special Schools

		Orrets Meadow School		Special Schools

		Sensory Service		Specialist Support

		Conductive Education centre		Specialist Support

		Specialist Support Team for Children with Medical and/or Physical Needs		Specialist Support

		The Wirral Missing From Home service		Support Groups

		Care for Carers		Support Groups

		One Stop Mobility Retail Service		Transport
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Local Offer Wirral – Parent Feedback



3rd and 6th November 2014 – Ladybugs Picnic



1. A lot of black text on a ‘white’ background


2. The homepage could be split into columns for a neater style


3. The default service logos could be improved


4. The header images should be ‘Wirralised’

a. For example, Lighthouse photos etc.


5. The responsive site (which shows up on smaller screens) needs visual improvements


6. The Up/Down thumbs aren’t providing any real feedback so should be removed


7. Schools shouldn’t be excluded from receiving feedback and there should be some guidance on the site as to how users can contact schools to provide feedback directly


8. The Youth Zone needs to be developed to include bullying advice and E-Safety guidance


9. The Events sections works really well


10. There is a feeling that we really need to create a tone of friendliness and caring for visitors to the site. We need to consider a parent or carer visiting the site for the first time, perhaps having just identified the possibility that their child has a special educational need or disability. Their ‘journey’ can begin at any time, whether their child has been born with a condition such as Down syndrome or a visual impairment or have noticed, later on in their child’s lives, behaviour that may indicate autism. It is essential that there is a quick giving of information to family/peer support services, resources for further information and contact details for help.




An Overview of the Reformed SEN Legislative System

1. Criteria for assessment to be added to the Local offer site under EHC area, currently gives a reference to the Code of Practice. Parents would prefer to see this information “at-a-glance” and provide parents with an easy to understand guide to the language relating to qualifying criteria.


2. Education: 
We need an introductory paragraph regarding provision and what parents can expect from settings. This could include information regarding parental preference and must refer also to post-16 provision.
Parents would like the national curriculum levels providing (P Scale?) as this helps them to understand how their child is progressing.
Parents would also like to know how much schools are awarded by the Local Authority and what the criteria are for this assessment. (Is this funding units?)


3. Check whether the information regarding the additional support plans is sufficient.


4. Information regarding assessment decisions needs providing.


5. Check whether information regarding timescales for EHC’s are transparent, also whether it is clear that conversion is not automatic from statements to EHC’s (statement could cease). Information relating to the child should be no older than 6 months.


6. A lead practitioner from Social Care needs identifying and naming on the Local Offer site, if they are not already.


7. Transition to Adulthood: 
Do we need more information here regarding transition assessments?


8. Friendly guidance regarding disagreement resolution and mediation for tribunals highlighting the Local Authorities duty in terms of timescales, what costs they will cover and the fact that health and social care must also participate if parents want them to. The representative from health and social care must be a decision maker.


9. What else?
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