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or young people with a Learing Difficulty or
Disability your transition years are crucial.
Deciding what to do with your future can a

difficult and worrying time. As you plan for your
career path you may have concerns about what 
choices there are for you, what is the right thing to 
do and where you can get the best advice and
guidance.

We aim to help you and your family with this
Directory to make the right decisions and choices. 
Wirral has a great choice of services to cover:

You may already know about some of the opportunities, 
services and support that are available in Wirral but 
need help identifying which options are best for you.

You need to find out if these options provide the level 
of challenge, opportunity or support you are looking 
for. Everyone is different and you need to find out 
what is right for you.

Maybe you have already started a job, training 
scheme or educational course but have decided it’s 
not for you and now want to change your choices.

This is...
Your Future Your Choice

Or maybe you need a bit of extra support to take 
part in some activities. Whatever you do with your 
future, you want to be sure that the help you need 
can be provided. Finding out all of this information, 
making plans and decisions are key parts of your
transition process.
 
The information in this Directory will help you to find 
out more about the range of opportunities that are 
available to young people in Wirral who have
additional needs. You will be able to learn more 
about the options and services that are available.

Many services have changed over the past couple of 
years, challenges have faced us with ‘Personal
Budgets’ from Social Care and Health. 

New developments are upon us with ‘Education, 
Health Care Plans’ replacing our ‘Statements of
Education’ as part of new SEN Reforms.

What hasn’t changed is our desire and commitment 
to help our local young people who have additional 
support needs.

We hope you enjoy this Directory and find what you 
need to successfully plan your future.

Welcome to our new Directory of Services for young people with a 
Learning Difficulty or Disability for 2014 - 15. Wirral’s Local Offer 
of Services starts here for YOU.

PLAN... PREPARE... JUST DO IT!

Please note: all information is correct at time of compilation.

If you would like to talk to someone about anything in the brochure,
please call the Transition Team on 0151 606 6100

Local Offer: www.wirrallocaloffer.org.uk.
This directory is contained within Wirral Local Offer

F

Good Luck!

Health & Support

Employment

Independent Living & Housing

Leisure

sexual health | support | advice | mental health

education | training | work | volunteering

sexual health | support | advice | mental health

groups | community | friends | restbites

Education... Training... Work Opportunities... Volunteering,
         ...Health Support and Advice,
                   ...Choices for Supported Living and Housing,
                             ...To form Friendships and Relationships in your community.
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Education

or many young people, going to college is the next step 
to achieving their career ambitions. There are many good 
local further education colleges that offer a wide variety of 

courses. These can either be vocational courses centred around 
a particular work area or academic courses leading to qualifica-
tions such as GCSE or A Levels. 
 
College courses can be full time, part time or held in an evening. 
They can be mainstream courses that are available to everyone 
or supported entry courses, designed specifically for young peo-
ple with learning difficulties.

Additional support is available if required to enable students to 
take up mainstream courses. Local colleges are also working 
increasingly closely with Health and Adult Social Services to help 
students and their families identify all of their social care and 
health needs and how these can be best met whilst at college. 
University is also an option for some young people. Academic 
and vocationally orientated courses may be studied here.
Young people often live away at university on a term time basis. 
Additional support is available if required in order to enable 
students to access university courses.

Where a young person’s disabilities prevent them from attending 
a local College, there may be an option of attending a specialist 
Residential College elsewhere in the country. The need for this 
option is assessed carefully. It would mean that the student has to 
move away from their family and friends at an important time in 
their live. For more information on any of the above options you 
can speak to a Career Connect Advisor.

6

For many young people continuing in education 
after year 11 is a very good option in order
to help them achieve their chosen career ambitions. 
Continuing education can take a variety of 
forms. Some mainstream and special education 
schools offer a variety of sixth form courses. 
Young people with a EHC (Education Health or 
Care) plan have an entitlement to remain in Lo-
cal Authority funded education up to the age of 
19. EHC plans can run up to the age of 25 and 
will allow young people to access support up to 
that age.This can be in schools,colleges or training 
providers.”

F
Study Programmes 
Study Programmes form a starting point for some young people 
to enable them to progress and to achieve qualifications and 
work experience. They are designed to meet individual needs 
and are for 14-19yr olds (and up to 25 for learners who have a 
Learning Difficulty Assessment or an Education, Health and Care 
Plan (EHCP)). 
 
The aim of Study Programmes is to maximise the potential of 
young people to progress onto higher education and/or skilled 
employment by ensuring that vocational routes to higher educa-
tion and employment are seen as high quality and a genuine 
alternative to academic routes.

Traineeships
Traineeships offer young people the opportunity to undertake a 
substantial work placement and work skills training, alongside 
support to improve their English and maths. Depending on the 
young person’s needs, a range of other support and flexible 
training may be offered to help them develop their skills and 
progress quickly onto an apprenticeship or secure other employ-
ment.

Apprenticeships
Apprenticeships are also available to learners who want to 
progress perhaps from school, Study Programmes or Trainee-
ships. They are available for 16 to 24-year-olds through college 
and private training providers. Learners study at Level 2 or 3. 

More information: 

National Apprenticeship Service (NAS)
www.apprenticeships.org.uk
National Careers Service
www.nationalcareersservice.direct.gov.uk 
Call: 0800 100 900
Connexions Greater Merseyside 
www.connexionslive.com
Call: 0800 126 606 or text: 07624 803 131

Study Programmes, Traineeships and
Apprenticeships offer personalised programmes 
tailored to young people’s needs, interests 
and aspirations – focusing on helping them to 
achieve their intended destination – such as
entry level, level 1, level 2 and level 3 courses, 
Apprenticeships or job opportunities. In some 
cases a young person’s programme may be 
more about working towards supported
employment or independent living. 

ork helps people feel valued and good about them-
selves as they develop skills and knowledge, remain ac-
tive, make friends and much more!

There are such a wide variety of jobs. You may be unsure about 
what is available or what opportunities are out there. Don’t worry, 
help is out there from agencies such as Connexions or Job Centre 
Plus who can help you look for a job that is suitable.

These agencies can help in:
= Advice & Guidance
= Job Search
= C.V Building & Application Forms
= Interview Techniques
= Interview Skills 
= Work Placements 

You may need extra help and support to get into a job or whilst in 
work – don’t be put off, help can be provided.

Employment or ‘work’ is one of the most im-
portant activities to plan for your adult life. 
Whether this is paid or voluntary there should 
be something suitable for you.

W

Training Employment Volunteering

Raising the Participation Age
In England, your leaving age depends on when you were born. 
You can leave school on the last Friday in June as long as 
you’ll be 16 by the end of that year’s summer holidays. 
However, you must stay in some form of education or training 
until your 18th birthday if you were born on or after 1 September 
1997.
Your options are: 
= full-time education - eg at a school or college
= an apprenticeship or traineeship
= part-time education or training - as well as being employed,   
     self-employed or volunteering for 20 hours or more a week 

Details to follow. Please contact
Volunteers group.



Health & Support
help and advice | sexual health | mental health

Many young people who have a
learning difficulty or disability will
require some form of additional support 
at some stage of their life; this may be 
while you are still at school or planning 
your future for when you leave.

ou may need help to go on to college, training or work; 
support may be needed to help you socialise, stay healthy 
and get the most out of your life. If this is true for you there 

are many organisations in Wirral that provide all kinds of support 
to help. 

These include Wirral Council Children and Young People’s De-
partment, the Department of Adult Social Services, NHS Wirral 
and a wide range of independent and voluntary organisations.
 Our Directory will help you consider some of these choices and 
will help to ensure the right support is available for you when you 
need it. Young people and their families who are asking for help 
and support from the Local Authority will need to complete an 
assessment that will decide if you are entitled for a service. If so 
you may receive a Personal Budget that gives you control of your 
money directly so that you choose how to buy support or services 
to meet your needs.

Local additional Support Agencies are developing rapidly be-
cause of Personal Budgets which let young people and their fami-
lies choose new and exciting services. So if the right support is 
not in this Directory don’t give up! Keep looking and find ‘YOUR 
CHOICE.’ For help and assistance to find out which support serv-
ice is right for you talk to your Social Worker, School Nurse, Con-
nexions Advisor or any other professional that you are in contact 
with.

Y
our Doctor or GP could give you advice about who can 
help you the most. This could be another Doctor, a Nurse 
or Health Advisor. When you are younger you might see a 

paediatrician, (the name for a doctor who looks after children).

Paediatricians often work in hospitals but you might also see them 
in your school. As you get older your paediatrician will transfer 
your care to a Doctor who deals with adults. Your GP is someone 
who should know you very well and can help look after you when 
you are unwell.

A GP is often at their surgery but will sometimes see you at your 
home. After you are 18 your doctor will offer you a health check 
each year. This is free and can help to keep you healthy. If you 
want a free health check then you can ring your GP surgery and 
ask for a health check. If they are not able to do this they will to 
tell you where you can go to get one.

Being healthy is very important to
everyone especially if you have
additional health needs.
There are many ways that you can 
keep healthy and lots of different
people who are here to help you.

Y

98



Independent Living
& Housing
groups | community | friends | restbites
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place you on the DPHR and help you to 
apply for available adapted homes. 
 
Supported Living
There are different types of supported liv-
ing. You may have your own bedroom in 
a shared house, or be in your own flat in 
a small complex with other people with a 
learning disability. You would be supported 
by staff to live as independently as possi-
ble.
 
Shared Lives Scheme
Shared lives schemes are where a person 
can lives with a trained carer in their family 
home. This can help provide a good bal-
ance between being independent but with 
support there if you need it.

There are many organisations in Wirral 
that provide support for young people with 
LDD. These organisations are constantly 
working to ensure the right support and
assistance is available for people when 
they need it. 

fers more readily available properties. Wir-
ral Council offers a list of readily available 
private rented properties from accredited 
landlords in all one stop shops. Private 
rented properties are also advertised in 
local newspapers, shop windows, notice 
boards, estate agents and online.

A list of accredited private properties is 
available on the Property Pool Plus website 
www.propertypoolplus.org.uk. A deposit 
is normally required by private landlords 
and is usually the equivalent of one months 
rent.

Property Pool Plus
Most registered providers of social housing 
who own properties in Wirral are partners 
in the Property Pool Plus scheme. Rents for 
these properties are generally lower than 
private rented properties and a variety of 
properties are offered.

Accommodation provided by Registered 
Providers offers more security types of ten-
ure and rents are usually lower than those 
in the private sector. You will need to reg-
ister with Wirralhomes if you are interested 
in Social Housing by visiting any Council 
One Stop Shop or online at
www.propertypoolplus.org.uk
 
Shared Ownership

f you are considering private or so-
cial renting we would recommend you 

speak with our Welfare Rights Unit (Details 
of which can be found in the Useful Con-
tacts Section) who offer free independent, 
expert advice on benefits and tax credit 
problems. 
 
This will ensure that you receive any wel-
fare benefits, such as housing benefit or lo-
cal housing allowance that you may be en-
titled to. If you decide that private renting is 
your preferred option the Housing Options 
Team (details of which can be found in the 
Useful Contacts Section) can carry out an 
affordability/suitability check to establish if 
this is the most suitable option for you.
 
If however you decide that home owner-
ship or shared ownership are your pre-
ferred options we would strongly recom-
mend that you seek Independent Financial 
Advice to make sure that you will be able to 
cope with all of the financial pressures that 
living independently can bring. 
 
My Housing Plan is an assessment carried 
out to identify housing need.  These assess-
ments can also enable the local authority 
to plan for the future requirements of peo-
ple with LDD and to define the type of ac-
commodation that will be needed.
 
Private Renting
Private renting is very flexible and often of-

If you are interested in Social Housing by 
visiting any Council One Stop Shop or on-
line at www.propertypoolplus.org.uk 
Joint Ownership
Joint Ownership is where a number of in-
dividuals (usually restricted to a maximum 
of four) join together to purchase a proper-
ty. The people purchasing are ‘jointly and 
severally liable’ for repaying the mortgage. 
It is important to remember however, that 
should one party fail to pay their share of 
the mortgage the remaining parties are re-
sponsible to meet the payment. 

Disabled Persons Housing Register 
(DPHR)
The DPHR is operated by Wirral Council 
via Property Pool Plus. The purpose of the 
register is to match disabled residents to 
available, adapted, affordable Registered
Provider properties.

To apply individuals are required to reg-
ister with Property Pool Plus and complete 
a Health and Welfare Assessment Form 
available from any One Stop Shop or 
by phoning 0151 691 8518. You should 
clearly state why you need adapted hous-
ing and an assessment will take place to 
determine your priority status.
Your Occupational Therapist or Social 
Worker can be notified to confirm your de-
tails on request and Property Pool Plus can 

Moving out of the family home can feel very exciting but it can also make you feel 
a bit anxious. If you have a learning difficulty or disability (LDD) you may think 
that there is too much to worry about, but don’t, lots of people with LDD have
found that it is a very positive experience and there are many organisations that 
can help you.

We have included a list of the housing options
available to you in the following sections however, 
before you explore any of these options further it is 
important to consider your financial circumstances.

10
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ay Services can be found across 
Wirral in a variety of settings and 
in the community.Services are 

rapidly changing to meet local need and 
demand - changes YOU have told us 
YOU want. Well WE listened!

Lots of young people tell us that they 
would like to experience work, training or 
voluntary work but need 
a little extra support to 
really enjoy the experience.

Some services work to 
improve the local
community, such as 
Royden Park and Dale 
Farm (Horticultural, 
Conservation and
Environmental activities), 
while others focus on 
work experience and 
training (Best Bites at 
Willowbank Wallasey, 
Bromborough, Bidston 
Tennis Centre, Tam O 
Shanter Farm and the 
Oval Sports Centre or 
woodworking at Dale 
Farm).

Many of our great services offer life skills, 
leisure, hobby activities, social skills and 
opportunities to take part in community 
activities; like concerts and shopping. 
While taking part we know that you will 
grow in confidence and take opportunities 
to make your own decisions.

We value your opinions on our service 
and there are lots of opportunities to have 
your say and make a real difference to the 

way your service is run, what activities are 
provided and to take part in other larger 
forums designed to improve what we 
already provide.

Lots of young people tell us that they 
would like to experience work, training or 
voluntary work but need a little extra

support to really enjoy the experience.
We can help arrange travel training, help 
you find suitable voluntary work
placements or look at job opportunities.
We will support you when you first start. 
We will work with other agencies to make 
sure that you achieve success.

Wirral Day Services aim to promote 
your independence and well being and 
increase your confidence in any way 

WelCome to

What you can do
Speak to your local Jobcentre Plus. They 
have specialist advisors who will be able to 
talk you through your options.

If you are thinking about going to univer-
sity, talk to Student Finance England about 
getting Disabled Students Allowance.

Benefits cuts – care funding changes – fi-
nancial planning is more essential than 
ever for young people in transition. Wir-
ral Welfare Rights Unit specialise in advice 
and support on benefit and tax credit is-
sues – give them a call or send an email to 
welfarerights@wirral.gov.uk

Wirral Welfare Rights Unit
0151 666 4570
9.30 to 12.30
Monday; Tuesday; Thursday; Friday

As a young person leaving school or college you may 
be wondering what is out there to help you live a full 
and active life. What if you need a little more support 
to help you access the opportunities that you dream 
about? At Wirral Day Services we aim to help you 
achieve this while providing the level of support that 
you and your family need.

that suits you. We are flexible  in order 
to help you aim high and reach your full 
potential. We do this by personalising the 
service to your needs as much as possible.

We recognise that some people may 
require the highest levels of support. We 
work closely with health professionals to 
ensure that your health, personal care 

and communication
communication needs are 
fully understood by everyone
involved in supporting you. 
We work with your parents 
and carers to make sure that 
we get it right.

Wirral promotes and provides 
Respite Services to ensure 
parents and carers get that 
well deserved break while you 
enjoy a great time away from 
home.

To access our services you will 
need to meet the eligibility
criteria through an assess-
ment with a social worker.

Ring the Central Advice and 
Duty Team on 0151 606 

2006 to make a referral.

In the meantime, use the
directory in the back of this 

booklet to ring individual services 
to make an appointment to 
visit. Let us show you what

we have to offer!

Disability Living Allowance (DLA)
this is for anyone who has a physical or 
learning disability where your disability 
means you need additional support to help 
care for  you or where you have problems 
with walking outdoors.

Disabled Students Allowance (DSA)
 - you apply for this benefit from Student Fi-
nance England if you are planning on go-
ing on to higher education. It is designed to 
cover any extra costs for special equipment 
or transport if you are a disabled student.

Employment Support Allowance
You may be entitled to Employment Sup-
port Allowance (ESA). This is available for 
people aged 16 or above with a learning 
disability who are:

= not in education, or only in part
    time education

= in education and receiving disability
    living allowance  

Note: If you claim ESA your parents or car-
ers will lose any Child Benefit and Child 
Tax Credit they receive for you so you will 
need independent advice about which is 
the best option. 

moneY matters

Money, Money, Money... Having the right benefits in place is always 
important – to do the things you want to do and for successful daily 
living. There are a range of benefits available to you if you have a 
learning difficulty or disability – here are the main ones that should 
be helpful to you...

You can also apply online for Disability Living
Allowance through the Government’s Direct Gov 
website www.direct.gov.uk or by phoning the

Benefit Enquiry Line on 0800 882 200 or
textphone on 0800 243 355

www.direct.gov.uk

D
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Leisure

There are a variety of Short 
Break Services including:

= Use fair, understandable and transparent eligibility
    criteria that enable short breaks to be accessed easily
    by families. 
= Offer reliable and regular local short break provision,
    tailored to families needs. 
= Provide and monitor positive outcomes for children
     by promoting friendships, by encouraging social 
     activities and new experiences. 
= Ensure that provision is available on a planned and
     regular basis and at the times when families and young
     people need breaks. 
= Are fit for purpose and age appropriate. 

There is a directory listing all Short Breaks for Disabled
Children available from www.wirral.gov.uk.
Search for ‘Short Breaks’ and click on 
the ‘Short Breaks for Disabled Children 
Directory’ link to view the PDF.

For more information contact 
the Short Break Services for 
Disabled Children Team on
0151 666 4700.

It’s important to have some time out to take part
in fun and exciting activities to make new friends
and to provide additional support for your family.
These services ensure there are a variety of short 
breaks available to meet the needs of families.

www.wirral.gov.uk

= Youth and Play Activities 

= Specialist Play schemes 

= Sporting Activities 

= Creative Workshops 

= Sitting Services 

= Residential overnight stays 

= Family based overnight stays 

= After school clubs 

= Direct Payments 

= Leisure Link Programme

All the short breaks services:
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Ashley Follows’ transition to The Kingsway 
Academy began when his Connexions
Advisor suggested that he attend the
‘Apprenticeship Evening’ that Little League 
Sports were due to attend, held at his 
school, Hilbre High School Humanities 
College. There and then, Ashley filled in 
an application form to become a Trainee 
Football Coach! 

A number of meetings followed; with
Ashley and his parents, Hilbre High 
School, The Kingsway Academy, Specialist 
Support Services, NHS Staff and
Connexions. These formed the basis of 
appropriately coordinating the support 

that Ashley 
would need in 
relation to his 
diagnosis of 
Hereditary Mo-
tor and Sensory 
Neuropathy, 

Oliver Nugent has been a Tranmere Rov-
ers protégé since the age of eight. Now, 
at sixteen, he has seen that commitment 
rewarded with a place in their Academy 
squad. Not only that, Oliver was also of-
fered a place at Birkenhead Sixth Form 
College to study Physical Education and 
Psychology to continue his educational 
successes alongside his sporting excel-
lence. As if this wasn’t enough, Oliver is 
also an International athlete, representing 
England’s Cerebral Palsy Team on count-
less occasions! 

When Oliver en-
tered Year 11, 
he was clear on 
what he wanted 
to do Post-16- 

gain a scholarship at Tranmere Rovers, 
continue representing his country and fur-
ther his academic studies. Upon consulta-
tion with Birkenhead Sixth Form College, 
Tranmere Rovers, Specialist Support Teams 
and the Football Association, it was agreed 
that as a collaborative, they would all sup-

port Oliver through this process at Tran-
mere Rovers to ensure his continued pro-
gression in sport as well as academically. 

Oliver’s week is split evenly between train-
ing at Tranmere Rovers and studying at 

Birkenhead Sixth Form 
College’s fantastic pro-
vision. Both settings 
are flexible in their ap-
proach and appreci-
ate the importance of 
the other in Oliver’s 
life. Weekends are 
committed to Academy fix-
tures, where Oliver puts training into prac-
tice against other North West Clubs such 
as Blackpool and Wrexham. On top of all 
his studies and Tranmere commitments, 
once a month Oliver and his Internation-
al teammates attend a four day training 
camp, demonstrating Oliver’s unwavering 
commitment to achieving his goals! 

This collaboration between Birkenhead 
Sixth Form College and Tranmere Rover 
Football Club is testament that sporting 
and academic excellence can be achieved 
simultaneously with adequate planning 
and communication. All parties involved 
will continue to support Oliver whenever 
and wherever necessary. 

on his journey to becoming a Football 
Coach. 

Ashley’s week is separated into a
combination of theory based and prac-
tical learning alongside his academic
studies in Mathematics and Work Skills. 
The theory aspect of training covers:
= Official Roles and Responsibilities   
   (e.g Referees, Referee’s Assistants) 
= Coaching Methods and Strategies
= Behaviour Management 
The practical learning then provides a 
chance for Ashley to put all the
theoretical knowledge into practice.

The Kingsway Academy and Little League Sports are 
wholly flexible to Ashley’s needs, by providing ad-
ditional time to catch up on work and being sensitive 
to the need for Ashley to rest whenever necessary. The 
multidisciplinary team in place for Ashley will continue 
to support him to achieve his goal and be responsive to 
Ashley’s needs whenever called upon. 

Oliver Nugent

Ashley Follows
Case studies

Wirral Sport Development Unit
Active All Sports Leisure Programme 
Suitable for: Children and young people with a disability and/
or additional needs aged 5yrs – 25yrs. 

Wirral Sports Development Unit provides a range of sporting 
and recreational activities for children and young people with a 
disability. The programme delivers sports sessions over the
weekends and during 2 evenings a week and offers a range 
of sports including trampolining, swimming, badminton, multi 
sports, tennis, fitness sessions/ classes supported gym sessions 

and more. The programme also delivers a range of activities 
across the school half term breaks. The aim of the programme 
is to provide the opportunity for all participants to participate in 
sports and activities that they enjoy and provide opportunities to 
take part in new activities and sports that are not always
available. The sessions are delivered by qualified coaching staff 
with the skills to adapt sports and activities to meet the needs of 
the participants.  

For more information about all the sessions available please 
contact: Stacey Addison 0151 637 6046 or email:
staceyaddison@wirral.gov.uk

www.wirral.gov.uk/my-services/leisure-and-culture/sports/sports-development
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Transition started for Steven in March 2010 with Clare 
Mount School. Transition Services, NHS Staff, Social 
Workers, Special Education Services, Children’s
Advocacy Services, Connexions, parents and Wirral
Metropolitan College.

With this multi team approach, Steven joined the college 
in September 2011  on the Supported Entry Level course, 
Vocational Options with his Support Plan in place. 

With this extensive planning, Steven was then able to
participate in the Your Future Your Choice event, acting 
as an ambassador for Wirral Metropolitan College. 

He has successfully completed a Foundation Learning 
course aimed at young adults with learning difficulties. 
His timetable has included ICT, Skills for Work, Catering 
Enterprise, Numeracy, Communication and Community 
Studies. A successful outcome for the English Speaking 
Board Examination was also achieved. 

He has substantial 1:1 teaching for the colleges
Specialists Tutors and 1:1 care support and has been
assessed for assistive technologies. 

Due to the ongoing multi agency approach, Steven is 
making good progress and is expected to continue with 
his education.

“I love college.  There are lots of friendly faces.  I have 1:1 
support when I need it.  I work hard in my lessons and 
feel good when I have actually done it.”

Case study: Steven Price

Photo taken during a First Aid excercise

Case study: The Lloyds

Helen and Chris Lloyd’s world fell apart when their 
three sons were diagnosed with Duchenne
Muscular Dystrophy.

From being healthy, normal young boys identical 
twins Sam and Dan, 17, were struck down by the 
muscle wasting illness. Further tests also showed 
younger brother Tom, 14, had the condition. Now 
all three are confined to wheelchairs and eventually 
their hearts and lungs will also be stricken. “They 
are independent for their age and their condition 
but they are losing their independence as the days 
go by,” said dad Chris.

Round the clock care has meant both parents have 
been forced to give up their jobs to concentrate on 
their sons well-being.

The family receives some support from carers each 
night to enable the boys to enjoy some leisure time 
away from their Wallasey home and 17 days a year 
they stay at Claire House Children’s Hospice, in 
Bebington.

“The word ‘hospice’ brings to mind somewhere 
you go to die. But it’s not like that at all.
It’s somewhere the boys can come and meet other 
children, and have a break from us. It is the light at 
the end of the tunnel, where nothing is a problem 
- it allows us to ride the storms and enjoy the good 
times. For us, it’s the difference between surviving 
and not surviving.”

As yet there is no cure for the disease but the family 
continue to live in hope.

“When they were first diagnosed we were told they 
probably would live beyond their 20s but things 
have moved on and there are lots of things that 
can be done to prolong the quality of their lives. We 
just hope that we are a moment away from finding 
something to stop it,” added Helen.

Case study: Flatmates
A place of your own is more than a possibility as 
this group of 7 young people and their families have 
proved. All in their early 20’s this lively group of friends 
have, with support from their families, moved into a 
wonderful example of what can be achieved locally 
for Supported Living.

Working closely with a local Housing Provider and 
Wirral Dept of Adult Social Services the group moved 
into their property a year ago. All with their own Per-
sonal Budgets they have together secured the sup-
port services of a local provider to care and support 
them in their daily living and attending local activities 
in their community.
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Frequently Asked
Questions

Q1 Who will be my daughter’s con-
sultant when we leave school and 
are no longer under the community 
paediatrician?

The good practice guidance for health serv-

ices in England on transition to adulthood 

emphasises the importance of a health 

transition plan, linked closely to plans held 

by education and social care. The health 

plan should be developed by the young 

person alongside a multi-discplinary team, 

including the GP.

Q2 My daughter also has depression. 
Who will take over her care?

The child and adolescent mental health 

services (CAMHS) and adult mental health 

services should be engaged in transition 

planning for an individual and also at stra-

tegic level to ensure continuation of care.

Q3 We have been told my son will 
be on a personal budget, but the 
amount of money we have been 
allocated isn’t enough for his care 
every day. Is this just another way 
for social services to save money?

Disabled young people have a right to a 

proper assessment of their needs and a 

care plan to show how their eligible needs 

will be met, whether by a direct payment, 

through a nominal personal budget or 

through the provision of direct services. Any 

attempt to determine a personal budget 

prior to the assessment of a young person’s 

needs will be unlawful.

Where a disabled young person is receiv-

ing social care services prior to the age of 

18, the statutory basis for this service may 

change on their 18th birthday ie the basis 

for providing services to children may be 

different to the basis for providing services 

to adults. The provision and type of service 

may change, so long as the service continues to 

meet the young person’s assessed needs.

Q4 What is the eligibility criteria for 
Adult Services?

Everyone is assessed by national crite-

ria based upon their assessed needs and 

whether they have a ‘critical’ or ‘substan-

tial’ requirement that needs to be sup-

ported. To request an assessment contact 

CADT on 0151 606 2006.

The following pages are a comprehensive list of services and providers in the local area who can offer further help and 
support with any of the topics in this brochure. Some services are subject to eligibility. Call the Transition Team on 0151 
606 6100 or CADT on 0151 606 2006 for more informaton. Please note: all information is correct as of July 2014.

Health & Support
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Leisure
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ACTIVATE ARTS
) 0151 482 4884
We offer an education and 
employment training pro-
gramme for 16-25 year olds. 
Our small group sizes enables 
us to offer personalised learn-
er pathways and programmes. 
The programme is delivered 
at the individual’s pace in a 
relaxed environment. We take 
knowledge learnt in the class-
room and apply it in practical 
sessions.

BARNARDOS:
A CHANCE TO WORK
) 0151 708 7323
We currently work with young 
people aged 16 - 24 to obtain 
an ASDAN Entry 2 and 3 in 
Employability and PSD. This is 
a 21 week course that is, after 
the introduction process, one 
day work placement-based 
and one day college-based.

BIRKENHEAD SIxTH
FORm COLLEGE
) 0151 652 5575
www.bsfc.ac.uk
Birkenhead Sixth Form Col-
lege welcomes students with 
learning difficulties and/or 
disabilities. We want you to be 
successful in your studies and 
we will organise the integrated 
support you need to do this. 
The college offers GCSE, AS 
and A2 subjects along with a 
variety of vocational courses at 
Level 1,2 and 3.

GREENBANK COLLEGE
) 0151 733 7255
www.greenbankcollege.org.uk
Greenbank College offers 
small, friendly and supportive 
provision. We have a high per-
centage of disabled students 
enrolled on accredited courses 
in Business Admin, Catering, 
Fashion and Textiles, Hair-
dressing, IT, Sport, English and 
Maths.

DISABILITY
CONSULTANCY SERvICE
) 0151 644 9591
We are a Social Enterprise run 
by people with disabilities for 
people with disabilities. Our 
aim is to provide Employment 
to these people without it af-
fecting their benefits.

JOBCENTRE PLUS
) 0845 60 60 234
Jobcentre Plus aims to 
‘promote opportunity and 
independence for all’ through 
providing ‘work for those who 
can and support for those who 
cannot’. Your local Jobcentre 
also has ‘Disability Employ-
ment Advisors’ who have 
access to additional funding 
and schemes for those with 
additional needs.

PURE INNOvATIONS
) 0161 474 5902
07545 421 201
Cerys Hartt. Supported Em-
ployment Services
for people with disabilities.

WIRRAL BRIDgES
) 0151 666 1858
Wirral Bridges is a local charity 
that supports people with men-
tal health issues into training 
or employment be it voluntary 
or paid. They tailor support to 
individual needs.

Education LIvERPOOL COmmUNITY
COLLEGE
) 0151 2521515
www.liv-coll.ac.uk
Liverpool Community College 
has six main centres across the 
City of Liverpool equipped with 
state of the art learning facili-
ties. The college has a wide 
range of courses and provides 
support for people with specific 
learning disabilities.

NORTHOP COLLEGE
(NORTH WALES COLLEGE
OF HORTICULTURE)
) 0135 284 1000
www.deeside.ac.uk/northop
Northop College offers a 
range of vocational courses to 
young people including those 
with learning difficulties and 
disabilities. These include ani-
mal studies, equine, floristry, 
horticulture and agricultural 
machinery.

REASEHEATH COLLEGE
) 0127 062 5131
) 0127 613 242
www.reaseheath.ac.uk
Reaseheath College is a land-
based college which offers a 
range of courses for young 
people with learning difficulties 
and disabilities. Reaseheath 
College offers additional sup-
port to students along with a 
welcoming environment.

UNIvERSITY OF CHESTER
) 01244 511000
www.chester.ac.uk
The University of Chester has 
two campuses in Chester and 
Warrington and offers a range 
of undergraduate and post-
graduate courses as well as 
foundation degrees that com-
bine conventional university 
study with learning at work.

WIRRAL mETROPOLITAN
COLLEGE 
) 0151 551 7777
www.wmc.ac.uk
Wirral Metropolitan College 
offers courses for young adults 
and school leavers with learn-

ing difficulties. The supported 
Entry Level courses have a 
high level of support to enable 
learners to develop their inde-
pendence, take responsibility 
for their choices and actions 
as well as develop the skills 
needed to work in an adult 
environment. All learners have 
additional tutorial support to 
help them keep on track and 
achieve their goals.

WEST CHESHIRE COLLEGE
) 01244 656100
www.west-cheshire.ac.uk
West Cheshire College is 
based in Ellesmere Port and 
offers both academic and vo-
cational courses across a wide 
variety of areas. Additional 
learning support is available to 
all learners whilst they are on 
a college course.

YOUNG ENTERPRISE
) 07841 880 982
The UK’s foremost education 
business organisation ena-
bles young people to succeed 
through enterprise, developing 
vital employability skills and 
building their resilience to help 
prepare them for the future 
challenges in both their work-
ing and personal lives.

gREATER MERSEYSIDE
LEARNING PROvIDER
FEDERATION
) 0151 707 8775
The Greater Merseyside Learn-
ing Providers Federation is the 
representative body for the 
Learning Providers on Mer-
seyside. GMLPF promotes Ap-
prenticeships and other quality
programmes for employers 
and residents of the area.

mORTHYNG
vOCATIONAL COLLEGE
) 0151 647 0684
We offer Education and Train-
ing opportunities under Foun-
dation Learning in: Personal 

and Social Skills, Employability 
Skills, Functional Skills, Maths, 
English & ICT, Construction 
- Bricklaying, Joinery, Plaster-
ing, Business Administration, 
Retail, Customer Service, 
Hairdressing, Beauty Therapy, 
Army Preparation, Sports and 
Leisure. Qualifications: BTEC 
& CG. We also offer work 
placements and access to Ap-
prenticeship.

mICHAEL JOHN ACADEmY
) 0151 708 8558
MJA is a Specialist provider 
of Hairdressing, Barbering, 
Beauty Therapy, Nail Services 
and Spa Therapy training. 
We provide outstanding care, 
guidance and support to 
learners and we offer pro-
grammes to schools, Founda-
tion learners and Apprentices.

ROCKET TRAINING
LIMITED
) 0151 259 1556
Rocket Training LTD is a lead-
ing provider of training across 
Merseyside. We offer Founda-
tion Learning (age 14-19) 
and Apprenticeships, in Motor 
Vehicle Engineering, Business
Administration, Customer 
Service and Retail.

SHAW TRUST
) 07595 085 605 
Our innovative Foundation 
Learning programme pro-
vides learners the opportunity 
to gain qualifications whilst 
helping to overcome barriers. 
We are able to provide flex-
ible learning arrangements to 
accommodate the individual’s 
needs to enable them to max-
imise their potential.

vOCATIONAL COLLEGE
) 0151 606 5660
Our courses cover a range of 
occupations and we have out-
standing links to employers in:
Construction, Sport, Coaching, 
Uniformed Services, Horticul-
ture, Glass and Glazing, Ca-
tering and Hospitality. Courses 

include a range of qualifica-
tions, including, NVQ, BTEC, 
Functional Skills and addi-
tional industry based awards 
such as Health & Safety, Food 
Hygiene and CSCS Site Card 
Certification.

BEST BITES
yvonnebamber@wirral.gov.uk
debbiebroster@wirral.gov.uk

CARE UK
) 0333 999 2571
Provide support for people 
with learning difficulties from 
the age of 18 to elderly.

CONNExIONS
BIRKENHEAD CENTRE
) 0151-6664385
Connexions is an information, 
advice and guidance service. 
Connexions Personal Advisers 
can help you to find and apply 
for jobs, training, education, 
voluntary work or leisure ac-
tivities. Connexions also offer 
their services through a variety 
of community venues and via 
a ‘Virtual PA’ team with local 
Professional Advisers available 
online until 8:00pm. Further 
information is available on 
their website
www.connexionslive.com

WIRRAL CREATIONS
) 0151 639 1761
Wirral Creations provides 
craft-based activities and 
employment opportunities to 
young people with learning 
difficulties and disabilities who
access services. Young people 
with a range of disabilities cre-
ate the crafts which are then 
sold in the local community.

WORKING LIFE
) 0151 666 4028
Working Life supports people 
with challenges and disabili-
ties to gain paid and voluntary
employment. We coordinate 
the Steps to Employment pro-
gramme in partnership with 
Lifelong and Family Learning 
and are a partner organisa-
tion in Wirral JOBS.

WIRRAL LIFE LONG
& FAmILY LEARNING
) 0151 630 6054
Wirral Life Long and Family 
Learning offers a variety of 
accredited and non accredited 
learning activities across the 
borough. It also delivers learn-
ing programmes in support 
of Social Services provision to 
young people and adults with 
a disability. It also manages 
the Wirral JOBS programme 
- a 26 week employability pro-

gramme for young people and 
adults who have any form of 
disability. The primary aim of 
the programme is to support 
learners achieving accredited 
learning, work placements and 
progressing them into sus-
tained work.

TAm O’SHANTER
URBAN FARm
) 0151 538 9110 
) 0775 786 7104
Andrew McCulloch

WIRRAL VTEAM
)  0151 647 5432
vInvolved has been designed 
by and for young people. It 
aims to make volunteering a 
compelling choice for 16 to 25 
year olds by tapping into their 
passions and concerns. What-
ever you want out of volunteer-
ing your Wirral vInvolved Team 
can help you find it in your 
area. Your Youth Volunteer 
Advisor will provide a person-
alised service to match you 
with inspiring opportunities 
that fit into your life, further 
your ambitions and indulge 
your passions.

Employment

Training

Employment

Education | Training | Volunteering
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ImAGINE (mENTAL 
HEALTH)
) 0151 709 2366
imaginementalhealth.org.uk
Provides housing, support, 
activities, befriending service, 
training and advice. 

EARLY INTERvENTION
AND PSYCHOSIS TEAm
) 0151 488 7773
The team work with people 
aged 14 yrs upwards who have 
experienced a first episode of 
psychosis. Anybody can refer 
to the team on the above direct 
number.

LD CHILD & ADOLESCENT 
mENTAL HEALTH SERvICE 
(CAMHS) (Adcote House)
) 0151 670 0031
Cheshire and Wirral Partner-
ship NHS Foundation Trust. The 
LD CAMHS Service is a special-
ist ‘Tier Three’ service providing 
support to children and young 
people with complex special 
needs (up to the age of 16yrs) 
and their families. The LD Team 
accept referrals from profes-
sionals across agencies.

LEARNING DISABILITIES
ADOLESCENT SUPPORT 
TEAM
(Kingsley Resource Centre)
) 0151 357 7520
Cheshire and Wirral Partner-
ship NHS Foundation Trust. 
The Adolescent Support Team 
provides specialist support to 
young people aged 16-19yrs 
who have a learning disability 
and either challenging behav-
iour or mental health needs.
Referrals can be made by 
families or professionals.

EUROPEAN LIFESTYLES
) 08449 803 666
Supporting adults and young 
people with learning difficulties, 
autism, brain injuries, mental 
health problems and special 
education needs through its 
schools, resource centres, 
residential and supported 
living services. We work in a 

person centred way to identify 
individual goals and ambi-
tions, focusing on enablement 
and the promotion of personal 
dignity.

THE ACTIvE ALL SPORT
LEISURE PROGRAmmE
) 0151 637 6046
The Active All Sport Leisure 
Programme is delivered by 
the Sport Development Unit 
within Wirral Council. The pro-
gramme aims to provide sport, 
leisure and physical activities 
for children and young people 
with a range of disabilities and 
learning difficulties aged 0 - 
19 yrs across Wirral.

ABLE DISABILITY
LIFESTYLE mAGAzINE
An online magazine that covers 
every aspect of disability, Spe-
cial Needs and care. It has an 
extensive library and archive of 
information and advice. www.
ablemagazine.co.uk

ADD INFORmATION 
SERVICES (ADDISS)
) 020 8906 9068
www.addiss.co.uk
Information, advice on ADHD 
plus list of local support 
groups.

ADvOCACY IN WIRRAL
) 0151 650 1530
Advocacy and return to em-
ployment support.

CENTRAL ADvICE & DUTY 
TEAM (CADT)
) 0151 606 2006
The Central Advice and Duty 
Team (CADT) provides a single 
contact point for advice, infor-
mation and all new requests 
for services from both Wirral 
Council’s Children and Adult 
Social Services.

COmPLEx SOCIAL AND
COmmUNICATION
SUPPORT TEAm
) 0151 666 4700
Cheshire and Wirral Partner-

ship NHS Trust in partnership 
with Wirral’s Children and 
Young People’s Dept. The 
CSCS Team is a multi-agency 
team providing support to 
children and young people 
with complex social and com-
munication difficulties, and 
their families. The CSCS Team 
accepts referrals from profes-
sionals across agencies.

CONTINUING HEALTH
CARE TEAM
) 0151 334 4000
Ext. 5231
Provide advice and support 
packages to children up to the 
age of 18, who have the most 
complex of health conditions. 
You can ask your consultant, 
GP or School Nurse for advice 
and referral.

CONTACT A FAmILY
) 020 7608 8702
www.cafamily.org.uk
Puts parents of children with 
mental, physical, educational 
problems, in touch with one 
another.

CROSSROADS CARE IN 
WIRRAL
) 0151 343 1960
Crossroads Care offer a full 
range of services for all age 
groups, disabilities or health 
conditions at any time day or 
night, frequency or duration.

DISABILITY UNIT
www.disability.gov.uk
Extensive website covering
legislation, campaigns,
information and advice.

ENABLING FULFILLING 
LIvES GROUP
) 01513 340 645
A constitutionally organised 
group, working in partnership 
with Wirral DASS/ Cheshire 
& Wirral Partnership Trust in 
the interest’s of people with 
Learning Disability and other 
disabilities.

ARCH INITIATIvES
) 0151 647 8633
Services for people with sub-
stance use problems offering 
Day Services/outreach support/
training.

NO PANIC
) 01952 590 005 (office)
) 0808 808 0545 (Hel-
pline)
www.nopanic.org.uk
Help for people with phobias, 
obsessive-compulsive disor-
ders, panic attacks, tranquiliser 
withdrawal and anxiety. Has 
access to local groups. 

FRANK CAmPAIGN
) 0800 776 600
www.talktofrank.com Free con-
fidential helpline giving advice 
on drugs.

HOmE CARE PROvIDERS
) 0151 606 2006
For a full list of Home Care 
Providers registered and 
approved by Wirral Council 
please contact the Central 
Advice and Duty Team.

HYPERACTIvE CHILDREN’S
SUPPORT GROUP
) 01243 551 313
www.hacsg.org.uk
Support parents and profes-
sionals.

IDPF DROP-IN CENTRE
) 0151 650 5529
Provides advice and support 
to disabled people and their 
carers.

mENCAP
) 0151 530 2150
Mencap provide support to 
people with learning disabilities 
and support people in their own 
homes with their own tenancies. 
They also offer opportunities in 
training and education includ-
ing the City and Guild NVQ 
Level 3 qualifications.

mERSEYSIDE SOCIETY
FOR DEAF PEOPLE
(Lauries Centre, Birkenhead)
) 0151 650 5500
) 0151 228 0888
The organisation addresses the 
many barriers and inequalities 
experienced by deaf people 
to ensure they achieve a full, 
active and influencing role in 
mainstream society. They offer 
training and development in-
cluding sign language courses, 
interpreting and communica-
tion support, community infor-
mation and youth services.

NHS WIRRAL
– HEALTH ACTION TEAm
) 0151 653 9660
The Health Access Team pro-
vides support for people with 
learning disabilities as well as 
their families and carers. They 
work with a variety of health 
and social care agencies to 
improve access to health care 
services.

NEUROSUPPORT
) 0151 2982999
www.neurosupport.org.uk
Provides information and 
advice.

OPTIONS FOR
SUPPORTED LIvING
) 0151 236 0855
Options is a registered char-
ity which provides innovative 
and flexible support to people 
with learning disabilities. The 
organisation’s mission is to 
support, empower and enable 
people with disabilities to live 
their lives to the full. It provides 
community-based supported.

PARENTLINE
) 0808 800 2222
www.parentline.co.uk Con-
fidential helpline for parents 
with children who have Special 
Needs.

POTENTIAL FUTURES
) 07969771496
Person Centred Planning using 
various tools, Support Planning 
for Personal/Individual Budgets 

and Postural Care Support (for 
people of all ages with move-
ment difficulties).

PSS (WIRRAL ADULT
PLACEmENT)
) 0151 638 8671
www.pss.org.uk
PSS is a dynamic social en-
terprise providing community 
based, social and health care 
services across North West 
England, Central Scotland 
and North Wales. PSS services 
enable people of all ages and 
needs to live independently in 
a community setting. In Wirral, 
PSS manage an Adult Place-
ment Scheme – this is similar 
to foster care except that it is 
tailored to meet the needs of 
vulnerable adults.

RESPONSE TEAm
) 0151 666 4123
Response is agency for young 
people aged 13-19 which 
offers a wide range of sup-
port in counselling, housing, 
drugs and alcohol, lifestyle and 
general support - someone at 
response can help and advise 
you.

SHORT BREAKS SERvICE
) 0151 606 4700
Aiming High for Disabled Chil-
dren is a government-funded 
project that works to increase 
the number, range and quality 
of short breaks available for 
disabled children and young 
people aged 0-18. We help 
other organisations to become 
more inclusive and work in 
partnership with them to sup-
port activities like youth clubs, 
sports clubs, youth theatre, art 
activities and cinema sessions.

TOGETHER ALL ARE ABLE
) 07714 670 718
We support people with dis-
abilities to SELF-ADVOCATE. 
We will also peer-advocate if 
requested. We assist people to 
draw up their one-page profile. 
We also REVIEW SERVICES, 
provide an EASY-READ service 
and run a ZUMBA GOLD class.

WIRRAL WELL
www.wirralwell.org
Wirral Well is an on-line directory 
and contains information about 
wellbeing, health and social 
care services across Wirral.

WIRRAL AUTISTIC
SOCIETY
) 0151 334 7510
The Wirral Autistic Society are 
committed to delivering the 
best autism support available. 
We provide: Residential Serv-
ices, Day Services & Training, 
Home care & Supported Living, 
Family Support & Outreach 
Services, Respite & short stay 
breaks, Direct Payments &
Personal Budgets.

WIRRAL BOROUGH
COUNCIL TRANSITION 
SERVICES TEAM
) 0151 606 6100
Transition Services: A multi-
agency Local Authority service 
to support young people with 
complex learning difficul-
ties and disabilities as they 
move from Children’s to Adult 
Services.

CHESHIRE & WIRRAL
PARTNERSHIP NHS TRUST
) 0151 653 9660
The Wirral Community Team 
is a multidisciplinary team that 
specialises in supporting adults 
with learning disabilities and 
related healthcare needs to 
enable them to lead healthy, 
fulfilling lives. Members of the 
team work closely with families 
and support staff to provide a 
range of high quality services 
and holistic approaches for 
these individuals.

vOLUNTARY &
COmmUNITY ACTION 
WIRRAL (VCA WIRRAL)
) 0151 353 9700
Our volunteering Support Serv-
ices offer advice about volun-
teering opportunities available 
on Wirral for a wide variety of 
interests and for people of all 
ages, backgrounds and experi-
ences.

WIRRAL COUNCIL
– CULTURAL SERvICES
) 0151 666 4842
The Active All Sports Pro-
gramme is designed for 
children and young people 
aged 5-25 years with different 
disabilities and learning diffi-
culties. It provides exercise and 
enjoyment whilst taking part in 
a variety of sports and games.

WIRRAL LINK – LOCAL
INvOLvEmENT NETWORK
) 0151 645 4038
An independent network to 
influence and shape local 
health and social care services; 
making sure peoples views are 
heard at all levels.

WIRRAL mIND
) 0151 653 6400
Volunteer Support Scheme 
counselling.

WIRRAL SOCIETY FOR
THE BLIND & PARTIALLY 
SIgHTED
) 0151 652 8877
Advocacy for people with a 
visual impairment.

YOUTH FEDERATION
) 0151 641 988
The Youth Federation provides 
a range of services to young 
people and adults includ-
ing training and diversionary 
activities for young people at 
risk. They have just over 150 
voluntary organisations that 
are affiliated to them in their 
geographical area which is 
Wirral, Halton, Warrington and 
Cheshire.

1vOICE
) 07753749911
(lines open Monday to
Thursday (inclusive) 9am to 
5pm E-mail info@1voice.info
www.1voice.info
1Voice - Communicating 
together, network and support 
for children and families who 
use augmentative, alterna-
tive communication. A charity 
based in Halifax with a net-
work of branches throughout 
the UK providing social events 
for AAC users, their families 
and friends.

Health & Support



Health & Support Independent Living & Housing
ALPHA HOUSING
ASSOCIATION
) 0151 346 1598
enquiries@alpha-homes.co.uk
Alpha is committed to provid-
ing the best possible service to 
its residents and the local com-
munity that is affordable and 
sustainable.

YOUR HOUSING GROUP
) 0151 645 6787
elly.daly@yourhousinggroup.
co.uk
Offers supported accommoda-
tion to young women who are 
homeless, lack family support 
or basic life skills. The service 
area also provides floating sup-
port to young women living in 
their own home.

BBCHA
) 0151 606 6262
reception@bbcha.org.uk
BBCHA aim to be a quality 
housing provider; making a 
positive difference to the com-
munity we work in by looking 
beyond housing to meet the 
wider needs of all our custom-
ers.

SANCTUARY SUPPORTED
LIvING
) 0113 225 8902
christine.exley@sanctuary-
housing.co.uk  
Carr-Gomm is committed to 
help vulnerable people to have 
the same choice and chances 
as everyone else.

CENTRAL ADvICE
& DUTY TEAm
) 0151 606 2006
cadt@wirral.gov.uk
Provide information and advice 
on various issues.

CONTOUR HOUSING 
) 0345 602 1120
mail@contourhousing.co.uk 
The group provides a wide 
range of housing solutions, 
accommodation and support 
services for older people and 
vulnerable groups.
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CHILDREN’S CONTINUING
CARE TEAM 
) 0151 514 2513
Offers specialist nursing servic-
es for children up to the age of 
18 who have the most complex 
of health conditions. This could 
be delviered, in the community 
or at school. You can ask your 
GP, Consultant, School Nurse 
or Social Worker for advice.

CLAIRE HOUSE
CHILDREN’S HOSPICE
) 0151 334 4626
Provides palliative and end of 
life care for children and young 
people up to age of 23 years. 
They also offer short breaks 
to children and young people 
who need this service. You can 
self refer for an assessment or 
your GP, Consultant, School 
Nurse or Social Worker can do 
this for you.

COmmUNITY EqUIPmENT
SERVICE
Equipment can support individ-
uals and carers and promote 
independence. An Occupa-
tional Therapist or Community 
Nurse can assess your needs 
and request equipment that 
can support you.

COmmUNITY mATRONS
Provide care for people with 
long term conditions in their 
own home as an alternative to 
going into hospital. Your GP 
can discuss this with you.

COmmUNITY NURSING 
SERVICE
Community Nursing Service 
works with GPs, Health Profes-

sionals, Social Services and 
the voluntary sector, to provide 
care to housebound individuals 
with nursing needs.

CHESHIRE & WIRRAL
PARTNERSHIP NHS
FOUNDATION TRUST
We provide mental health 
and learning disability serv-
ices throughout the whole of 
Cheshire and Wirral.
info@cwp.nhs.uk

HEALTH WATCH WIRRAL
) 0151 230 8957
Healthwatch is the new inde-
pendent consumer champion 
created to gather and represent 
the views of the public. Health-
watch will play a role at both 
national and local level and 
will make sure that the views of 
the public and people who use 
services are taken into account.

LEARNING DISABILITY 
NURSES
Offer specialist nursing services 
for people with learning disa-
bilities and help them to access 
primary and secondary health 
care services within the Wir-
ral. They are based at Ashton 
House in Oxton, and provide 
direct support to people over 
18 years with a Learning Dis-
ability. They work to improve 
health outcomes and enhance 
the experience of healthcare 
services for service users and 
their families and carers.

NHS - THE LIFESTYLE & 
WEIGHT mANAGEmENT 
TEAM

) 0151 630 8383
The Lifestyle & Weight Manage-
ment Team offers a free service 
to help people lose weight in a 
supportive and informative way 
Weigh2Grow is the Lifestyle & 
Weight Management Child & 
Family Weight Management
Programme.

NHS WIRRAL
HAvE YOUR SAY TEAm
) 0151 647 4251
) 0800 085 1547
NHS Wirral commissions serv-
ices for their local areas; their 
main responsibility is to ensure 
that residents have access to all 
health services. They are also 
responsible for helping Wir-
ral residents to improve their 
health and prevent ill health, 
which they do by working with 
a wide range of organisations 
such as local councils, schools 
and voluntary groups.

SAFEGUARDING SERvICE
) 0151 606 2006
The Council has a responsibility 
for making sure that vulnerable 
people are not abused in any 
way, whether that is physically, 
mentally, emotionally, sexually 
or financially. If you think that 
someone is being abused, you 
must tell one of the profession-
als described above, or contact 
the Council team on the above 
number.

SCHOOL NURSES
Provide nursing care and health 
promotion in mainstream and 
special schools throughout 
the borough. Your school will 

provide contact details of your 
School Nurse.

SExUAL HEALTH SERvICES
) 0151 604 7290
Contraception and sexual 
health services  including; con-
traception, cervical smears,
psychosexual therapy, Well 
Woman clinics, and Well-
ness clinic at the Multicultural 
Centre. There are a wide range 
of clinics available. You can call 
the above number for more 
information.

JO JO mIND & BODY
Jo Jo Mind and Body is a social
enterprise company that 
provides information in an in-
novative and interactive format 
through puppetry and forum 
theatre. The puppets ‘Joe and 
Joanne’ are anatomically cor-
rect for the purpose of inform-
ing and raising awareness 
about health and well being for 
adults with learning disabilities. 
Qualified and experienced 
actors use the puppets as 
communication aids in drama 
and story telling workshops as 
effective ways of engaging peo-
ple with learning disabilities in 
having a say about their lives.

WIRRAL BROOK
) 0151 670 0177
Wirral Brook is a Free and 
Confidential Sexual Health 
service for young people under 
25. We are based in Birken-
head on Whetstone Lane down 
the road from the McDonalds.

SANCTUARY HOUSING
) 0151 227 3716
contactus@sanctuary-housing.
co.uk
Cosmopolitan provides social 
housing, accommodation for 
students and young profession-
als, and innovative housing 
and development solutions.

DEPARTmENT OF ADULT
SOCIAL SERvICES
LEARNING DISABILITIES 
TEAM ) 0151 606 6100
bernadettehegarty@wirral.gov.
uk
Responsible for providing 
services for vulnerable people 
including people experiencing 
mental health problems, physi-
cal and sensory disabilities.

FAmILY HOUSING
ASSOCIATION
) 0151 647 5000
admin@familyha.org
We provide homes, at lowrents, 
for people in housing need.

FORUm HOUSING
) 0151 649 9718
info@forumhousing.co.uk
Forum Housing is a Registered 
Social Landlord and a provider 
of supported housing to young 
people aged 16-25.

SYmPHONY HOUSING 
TRUST
) 0151 708 5777
LHT is committed to housing 
people in good quality accom-
modation.

LOCAL HOUSING
ALLOWANCE / HOUSING 
BENEFIT (REvENUES
& BENEFITS)
) 0151 606 2002
housingbenefits@wirral.gov.uk
Housing Benefit is for people 
on a low income to help with 
rent and council tax. 

OPTIONS
) 0151 236 0855
welcome@optionsforsupport-
edliving.org
Options is a registered char-

ity which provides innovative 
and flexible support to people 
with learning disabilities. Our 
mission is to support, em-
power and enable people with 
disabilities to live their lives to 
the full.

PIERHEAD HOUSING
ASSOCIATION
) 0151 227 1001
Pierhead Housing has been 
providing good quality homes 
for people in real housing need 
across Merseyside since 1971.

PROPERTY POOL PLUS
) 0151 691 8518
propertypoolplus@wirral.gov.
uk
Property Pool Plus is a partner-
ship of Registered Providers 
of Social Housing (RPs) in the 
Halton, Knowsley, Liverpool, 
Sefton and Wirral areas who 
have all agreed an allocations 
policy for letting their housing 
stock. 

SUPPORTED HOUSING
) 0151 691 8090
Offers help, care and support 
for those who struggle to live 
independently due to illness 
and disability.

REGENDA FIRST
(MARITIME)
) 0344 736 0066
info@regendafirst.org.uk
Through our innovative com-
munity projects, expertise in 
shared ownership and our 
track record in regeneration 
projects we are working to 
make the north west a better 
place to live.

vENTURE HOUSING
ASSOCIATION
) 0151 261 2100
info@ventureha.org.uk
Venture was formed in the early 
1970’s by a group of Liver-
pool professionals working on 
a voluntary basis. Today, the 
association owns and manages 
1300 homes in Liverpool and 
the Wirral.

RIvERSIDE HOUSING
ASSOCIATION 
) 0845 111 0000 (Bt landline)
) 0345 111 0000 (mobiles & 
other networks)
info@riverside.org.uk 
One of the leading registered 
providers of social housing in 
the UK, providing support and
affordable housing to people 
of all ages and circumstances 
throughout England.

WIRRAL COUNCIL
HOUSING
OPTIONS TEAm
) 0151 666 5511
housingoptions@wirral.gov.uk
Offering advice and assist-
ance on a number of housing 
issues, including disputes with 
landlords, disrepair and rent 
arrears.

WIRRAL mETHODIST
HOUSING ASSOCIATION 
) 0151 647 5471
admin@wmhaltd.org.uk 
Provide family houses, flats, 
supported accommodation in-
cluding sheltered housing and 
shared ownership schemes. 

mAGENTA LIvING
) 0808 100 9596
sshadmin@magentaliving.org.
uk
With approximately 12,775 
properties, Magenta Living is 
the largest Registered Provider 
of affordable housing in Wirral.

WELFARE RIGHTS UNIT
) 0151 666 4570
(Mon; Tue; Thu; Fri 9.30 to 
12.30) 
welfarerights@wirral.gov.uk
Free, impartial advice about 
benefits and tax credits.

WIRED (WIRRAL INFOR-
mATION RESOURCE FOR 
EqUALITY & DISABILITY)
) 0151 670 1500
E-mail: contact@wired.me.uk 
WIRED is an organisation of 
and for disabled people and 
carers based in Wirral.

Sexual Health



HousingLeisure
mONDAY
Orion Club Heswall 
Peter Connor
) 0151 648 3461

Indigo Nightclub
lynda.hicks@ntlworld.com
PHAB Club West Kirby
Alan Martin
) 0151 677 7631
 
TUESDAY
Belvidere Centre Wallasey
(6pm - 9pm) Jim WIlkinson
) 0151 639 6154 or 07840 796 233

Tuesday Club Birkenhead
Bert Grunhill
) 0151 677 2794

PHAB Club
Bidston Mick & Wendy Oxley
) 0151 522 0514

St mary’s Club Wallasey
Colin Archer
carc@stmaryscollege.wirral.sch.uk

WEDNESDAY
Belvidere Centre Wallasey
(6pm - 9pm) Jim WIlkinson
) 0151 639 6154 or 07840 796 233

Wednesday Club Hoylake
Carla Williams
) 0151 625 9505

Helping Hand Club West Kirby
Mrs Hughes
) 0151 625 8584

Crossbow gateway Club
Birkenhead
Chris Munro
) 0151 327 472
Ken Corker
) 0151 648 1092

Soda Club Wallasey
Cathy O’Conner
) 0151 606 4341

THURSDAY
Belvidere Centre Wallasey
(6pm - 9pm) Jim WIlkinson
) 0151 639 6154 or 07840 796 233

Cavendish Club Birkenhead
) 0151 653 7177

FRIDAY
West Kirby Disabled
Swimming Club
) 0151 929 7801 

Evelyn Randles
) 0151 678 4161

St Anselm’s College
Malcolm Hollifield
) 0151 652 1408
 
SATURDAY
Leasowe Swimming Club
Jean & Alastair Strachan
) 0151 645 9804
Saturday Morning Club Hoylake
St Catherine’s Church Jane Cristley

Saturdays Sports Session
Oval Leisure Centre 2pm – 5pm
) 0151 606 2010
Multi sports and arts and crafts 
Sessions are term time only
Age 5 yrs - 18yrs. Cost £1

SUNDAY
Birkenhead Trampoline Club
11.30am – 1pm – Trampolining 
) 0151 637 6046 (bookings taken Mon 
– Thurs) 
Sessions are term time only 
Age 5 yrs - 18yrs.
Cost - £1 
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guinea gap Baths
2pm – 3pm – Swimming
) 0151 606 2010
Sessions are term time only 
Age 5 yrs - 18yrs. Cost – free

Wallasey & District
Disabled Swimming Club
Guinea Gap
) 0151 639 9792

MACS (Children with Autistic
Spectrum Disorder Family Swim 
Session
Europa Pool ) 0151 647 4182
Helen Hale ) 0151 647 0647

Birkenhead Disable
Swimming Club
Hugh Smith) 0151 639 9792/652 1961

OTHER CLUBS:
Sundowns (Down’s Syndrome)
Lisa Masters/Jane Asterley
) 0151 647 8888

Wirral & Chester Riding for the
Disabled – Foxes Riding School 
Glenny Richardson
) 0845 450 6967

Larton Livery - Horseriding
) 0151 625 6477
The Stiles, Frankby Road

Hot Wheels
) 0151 632 4065
Wheelchair Dancing, Hoylake
Community Centre

Wirral Youth Theatre
Pilgrim St Arts Centre
) 0151 647 3160
carondrucker@wirral.gov.uk 
 
7 Waves Radio 
) 0151 637 3790 
reception@7waves.co.uk



A
Alternative Futures Group
) 0151 489 5501 
Autism Initiatives
) 0151 330 9500

B
Bluebird Care (Wirral)
) 0151 647 8676
Brook Street (UK) Ltd
) 0172 784 8292
Brookfieldcare
) 0151 625 0050

C
Cambrian Supported Living Ltd
) 0151 639 1379
Care Connect Wirral Ltd
) 0151 356 5308
Care UK Homecare Ltd
) 0791 890 4822
Careforce Group plc
) 0151 641 8880
Carnation Care
) 0151 630 2716
Ian Campbell enquiries@carnationcare.co.uk
Castlerock Recruitment Group Ltd
) 0845 680 1609
Community Caring
) 0845 643 2142
Community Integrated Care
) 0151 420 3637
Community Supported Living Ltd
) 0151 652 9292
Crossroads Care Cheshire West & Wirral 
) 0151 343 1960

D
Dale Farm 
Mark Diggory ) 0151 342 7819
markdiggory@wirral.gov.uk
Deafness Support Network ) 0124 437 
1372
Department of Adult Social Services
) 0151 606 2006

E
Eldercare
) 0170 622 8062

G
Glenelg Support Limited
) 0151 207 7755
Goldsborough
) 0151 653 4466
Guardian Homecare
) 0125 340 0636

H
Harbour Supported Living Services Ltd
) 0151 630 0062
Haven Care Wirral Ltd
) 0151 342 8969

HFT
) 0151 355 7703
Home Instead Senior Care
) 0151 677 7254
Housing 21
) 0151 342 5111

I
Inclusive Lifestyles Ltd
) 0124 465 1961

L
Lifeways
) 0177 245 2385
Liverpool Personal Services Society (PSS) 
) 0151 647 4608 
Local Solutions
) 0151 644 4541

M
MacIntyre
) 0151 355 8100
Making Space
) 0192 557 1680
Mencap
) 0151 334 3480
Merseyside Chinese Community
Development Association
) 0151 709 2643

N
Natural Breaks Merseyside Ltd
) 0151 207 9120  
Natural Networks
) 0151 702 0470
Nautilus Care Support Agency
) 0151 346 8800
Nestor Primecare Services Limited
) 0151 653 4466
New Pathways Community Services
) 0151 707 3705
North West Community Services Ltd
) 0151 650 6929

O
Options for Supported Living
) 0151 236 0855

Adult Services
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Day Services

Beaconsfield (Tranmere) 0151 647 5981
Cambridge Road (New Brighton) 0151 638 9237
Eastham Centre (Eastham) 0151 327 4348
Heswall Centre (Heswall) 0151 342 6402
Highcroft (Bebington) 0151 643 7240
Masque Theatre (Birkenhead) 0151 650 0227
Moreton Centre (Moreton) 0151 604 3666
Pensby Wood (Pensby) 0151 648 7313
Oakenholt 0151 604 3666
Local Area Co-odination Team 0151 604 3666
Royden Park - Manger Mark Humphreys 0151 678 6151
Dale Farm - Manger Mark Diggory 0151 342 7819 

Contact
If you would like further information on accessing one of the
Day Services contact the  Central Advice and Duty Team 
(CADT)

Monday to Friday from 9am to 5pm
) 0151 606 2006

Fax: 0151 606 2600 Email: cadt@wirral.gov.uk

CADT, P.O. Box 32, Birkenhead, CH41 5WE.

All of these above services would be subject to an assesment and the eligibility criteria from the Department of Adult Social Services

P
Potens
) 0151 651 1716
Professional Carers
) 0151 638 4500

R
Randstad Care Ltd
) 0151 236 2633

S
Shaw Healthcare (Group) Ltd
) 0292 036 5050

T
T.L.Care NW Ltd
) 0151 632 4065
The Disabilities Trust
) 0144 423 9123
The Disabilities Trust
) 0192 489 6100
The Regard Partnership
) 0151 606 1030
The SLC Group
) 0125 724 6400
Trimar Care
) 0151 922 0984

U
U5 Limited
) 0151 252 2567
United Response
) 0194 226 3500

W
WarrenCare Ltd
) 0151 924 1999
Wirral Autistic Society
) 0151 334 7510
Wirral Flexicare Ltd
) 0151 606 4341
Wirral Independent Living & Learning
) 0151 649 9393
Wirral Independent Living Services Ltd
) 0151 666 5224
Wirral Mind
) 0151 512 2200

South Liverpool NHS
Treatment Centre
32 Church Road, Garston,
Liverpool, L19 2LP
) 0151 295 9000

Broadgreen University Hospital
Broadgreen University Hospital
NHS Trust, Thomas Drive, Liverpool,
L14 3LB
) 0151 706 2000

Calderstones Park
Menlove Avenue, Liverpool, L12 0HB
) 0151 2333001

Croxteth Hall and Country Park
Croxteth Hall Lane, Liverpool, L111EH
) 0151 233 3001

Stockbridge Village
Neighbourhood Centre
The Withens, Stockbridge Village,
L28 1AB

Huyton Municipal Buildings
One Stop Shop
Archway Road Knowsley, L36 9YU
E: customerservices@knowsley.gov.uk

Changing Places (toilet facilities)

Tranmere Rovers Football Club
Prenton Park Prenton Road West
Wirral, CH42 9PY
) 0871 221 2001

marine Point, New Brighton
Marine Point, Kings Parade,
New Brighton, CH45 2PB
) 0151 691 8250

Museum of Liverpool
Mann Island, Pierhead, Liverpool, L3 1DG
) 0151 478 4545

Liverpool One Centre
Wall Street Liverpool, L1 8JQ
) 0151 232 3100

World Museum
William Brown Street, Liverpool, L3 8EN
) 0151 478 4393

Royal Liverpool University Hospital
R clinic,Ground Floor, Royal Liverpool 
University Hospital NHS Trust,
Prescott Street, Liverpool, L7 8XP
) 0151 706 2000

Newsham Park
Newsham Park, Liverpool, L6 7UP
) 0151 2332008

Halewood Centre
One Stop Shop
Roseheath Drive Knowsley, L26 9UH
) 0151 489 6000

Knowsley Leisure
& Culture Park
Longview Drive, Hoyton,
Knowsley, L36 6EG
) 0151 443 2200

Prescot Centre
Prescot Shopping Centre, Aspinall 
Street, Prescot, Knowsley, L34 5GA
) 0151 443 4691

Chester Zoo
Caughall Road, Upton, Chester,
CH2 1LH
) 01244 380280

Chester City Centre
Frodsham Street Public Toilets
Frodsham Street Car Park,
Frodsham Street, Chester, CH1 3JJ
) 0300 123 8123

Changing Places toilets are toilets with extra features and space to meet the needs 
of people with learning difficulties and disabilities. Here are some Changing Places 
toilets in the local area. Visit www.changing-places.org to find more.

Pensby Wood    Chris Mann      0151 648 7313
Heswall Centre    Chris Mann      0151 342 6402
Eastham Centre, Highcroft   Tony Richens      0151 327 4348
Bebington Dale Farm   Tony Richens      0151 643 7240
Heswall     Mark Diggory      0151 342 7819
Royden Park & Star Design   Mark Diggory      0151 678 6151
Frankby, Cambridge Road
Wallasey Masque Theatre   Christine Rothwell      0151 638 9237
Birkenhead     Keith Wilson      0151 650 0227
Best Bites – various venues across Wirral Debbie Broster      0779 512 1418
Oakenholt, Moreton   Chris Mann       0151 604 3666 
Cambridge Road    Chris Mann               0151 638 9237

Wirral Day Services
Service     Manager       Contact details



“Good Luck!”
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News

Young Disabled and In Control - The Council for Disabled Children’s Young Ambassa-

dors have produced a film called “Young Disabled and In Control” Watch the film on

www.councilfordisabledchildren.org.uk/getting-involved/young-disabled-and-in-control

Equality Matters for Children – a new website called ‘Equality Matters for Children’

www.equalitymattersforchildren.crae.org.uk

Support and Aspirations – The DofE next steps document to the SEND Green Paper

www.education.gov.uk/childrenandyoungpeople/sen/a0075339/sengreenpaper

Transition Information Network www.transitioninfonetwork.org.uk

Resources:

All about feeling down www.learningdisabilities.org.uk/publications

How to look after your Mental Health www.mentalhealth.org.uk/publications

An Ordinary Life – young people and complex health needs

www.learningdisabilities.org.uk/publications

Exercise and Asthma www.asthma.org.uk

Useful Links:

British Blind Sport ) 01926 42424 www.britishblindsport.org.uk

British Disabled Water Ski Association ) 01784 483664 www.bdwsa.org

Disability Cricket ) 020 7432 1200 www.ecb.co.uk/development/disability-cricket

Disabilty Football www.thefa.com/TheFA/WhatWeDo/Equality/Disability/Football

English Federation of Disability Sport ) 01509 227750 www.efds.co.uk

GB Wheelchair Basketball Association ) 01509 279900 www.gbwba.org.uk

Level Playing Field ) 0845 230 6237 www.levelplayingfield.org.uk

UK Deaf Sport www.ukdeafsport.org.uk

UK Sports Association for People with Learning Disability www.uksportassociation.org

News, Resources, Useful Links


