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UserWay's AI-Powered Accessibility Widget leverages advanced artificial intelligence (AI), Machine Learning 
(ML), and computer vision technologies to provide compliance and accessibility. These automated technologies 
coupled with human review and approvals ("Human in the Loop") ensure this site meets, and exceeds, WCAG 
2.1 AA standards.

This report delineates a high-level overview of the remediations provided by UserWay's AI and shows site 
compliance levels on the date of report generation.

UserWay's AI continuously monitors and remediates all accessibility violations detected on this site based on 
UserWay's exhaustive WCAG 2.1 AA rulebase. UserWay ensures that the latest requirements, rule bases, and 
remediations are applied as the W3C (the World Wide Web's standards body) authors new WCAG guidelines 
and adapts existing WCAG guidelines to evolving technologies, browsers, and devices. WCAG standards are 
the guidelines that serve as the basis for the legal accessibility standards as required by the ADA, AODA, EN 
301 549, RGAA, and other regulatory bodies around the world.

For additional information on this report, the underlying WCAG rule base, or UserWay's full stack of 
accessibility and compliance solutions, please visit  or contact .UserWay.org compliance@userway.org
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mailto:compliance@userway.org
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Remediation Summary

 sendlowirral.co.uk

  (793 fixed)A

  (80 fixed)AA

  (101 fixed)AAA

Pages on site: 80

Violations found: 974

Violations remediated: 974

History of Violations Remediated

 sendlowirral.co.uk

974 issues fixed

https://userway.org
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Accessibility Violations by Page

Page Name Date remediated A AA AAA

  / Homepage Sep 08, 2023 10 1 0 11 violations fixed

 /add Aug 31, 2023 8 1 1 10 violations fixed

 /news Sep 08, 2023 22 1 0 23 violations fixed

 /adhd Aug 17, 2023 8 1 0 9 violations fixed

 /ehat Aug 17, 2023 7 1 0 8 violations fixed

 /cart Sep 07, 2023 7 1 0 8 violations fixed

 /about Aug 21, 2023 7 1 0 8 violations fixed

 /health Sep 04, 2023 28 1 0 29 violations fixed

 /gender Aug 14, 2023 9 1 4 14 violations fixed

 /autism Sep 01, 2023 8 1 1 10 violations fixed

 /search Sep 06, 2023 7 2 0 9 violations fixed

 /asthma Sep 04, 2023 7 1 1 9 violations fixed

 /anxiety Aug 14, 2023 10 1 15 26 violations fixed

 /whatson Aug 30, 2023 9 1 2 12 violations fixed

 /aphasia Sep 04, 2023 8 1 1 10 violations fixed

 /dyslexia Sep 01, 2023 8 1 1 10 violations fixed

 /diabetes Aug 14, 2023 8 1 1 10 violations fixed

 /advocacy Aug 21, 2023 8 1 0 9 violations fixed

 /education Sep 06, 2023 20 1 0 21 violations fixed

 /lifestyle Sep 05, 2023 20 1 0 21 violations fixed

 /transport Sep 04, 2023 13 1 0 14 violations fixed

 /sexuality Aug 14, 2023 8 1 4 13 violations fixed

https://userway.org
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 /childcare Sep 07, 2023 8 1 2 11 violations fixed

 /socialcare Sep 07, 2023 25 1 0 26 violations fixed

 /adult-care Aug 24, 2023 24 1 0 25 violations fixed

 /university Sep 04, 2023 14 1 5 20 violations fixed

 /ehcpwirral Sep 05, 2023 8 1 0 9 violations fixed

 /events-2-1 Sep 01, 2023 7 1 0 8 violations fixed

 /sendschools Sep 01, 2023 18 1 11 30 violations fixed

 /encephalitis Sep 04, 2023 8 1 1 10 violations fixed

 /yousaidwedid Aug 30, 2023 8 1 0 9 violations fixed

 /homelessness Aug 16, 2023 8 1 0 9 violations fixed

 /mental-heatl Aug 10, 2023 7 1 0 8 violations fixed

 /mental-health Aug 21, 2023 9 1 14 24 violations fixed

 /annual-review Sep 05, 2023 8 1 0 9 violations fixed

 /cerebal-palsy Aug 14, 2023 7 1 0 8 violations fixed

 /hypermobility Aug 11, 2023 7 1 0 8 violations fixed

 /early-years-0-5 Sep 07, 2023 10 1 0 11 violations fixed

 /primary-schools Sep 04, 2023 8 1 0 9 violations fixed

 /news/tag/Support Sep 08, 2023 9 1 0 10 violations fixed

 /get-some-support Aug 29, 2023 8 1 1 10 violations fixed

 /directory-of-send Sep 05, 2023 36 1 0 37 violations fixed

 /drugs-and-alcohol Aug 14, 2023 8 1 2 11 violations fixed

 /secondary-schools Aug 22, 2023 8 1 0 9 violations fixed

 /how-to-write-a-cv Aug 22, 2023 4 1 0 5 violations fixed

 /advice-and-support Sep 06, 2023 18 1 0 19 violations fixed

 /travelsafetyadvice Aug 15, 2023 9 1 3 13 violations fixed

 /hearing-impairment Sep 07, 2023 8 1 1 10 violations fixed

 /news/big-red-bloom Aug 15, 2023 8 1 0 9 violations fixed

 /smoking-and-vaping Sep 04, 2023 8 1 0 9 violations fixed

 /funding-and-benefits Sep 04, 2023 9 1 2 12 violations fixed
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 /landing-the-right-job Aug 22, 2023 4 1 0 5 violations fixed

 /employment-and-
careers

Sep 05, 2023 13 1 0 14 violations fixed

 /educational-
psychology

Sep 07, 2023 8 1 0 9 violations fixed

 /physiotherapy-and-
occup

Aug 10, 2023 7 1 0 8 violations fixed

 /multi-sensory-
impairment

Sep 04, 2023 8 1 1 10 violations fixed

 /preparation-for-
adulthood

Aug 31, 2023 16 1 0 17 violations fixed

 /wirral-graduated-
approach

Sep 06, 2023 0 0 0 0 violations fixed

 /further-education-
settings

Aug 29, 2023 12 1 5 18 violations fixed

 /news/category
/Things+to+do

Sep 08, 2023 11 1 0 12 violations fixed

 /independent-travel-
training

Sep 04, 2023 8 1 0 9 violations fixed

 /auditory-processing-
disorder

Sep 08, 2023 8 1 1 10 violations fixed

 /moderate-learning-
difficulty

Sep 04, 2023 8 1 1 10 violations fixed

 /social-communication-
disorder

Sep 04, 2023 8 1 4 13 violations fixed

 /oppositional-defiant-
disorder

Sep 04, 2023 8 1 1 10 violations fixed

 /support-to-live-
independently

Aug 16, 2023 8 1 0 9 violations fixed

 /managing-challenging-
behaviour

Sep 06, 2023 8 1 3 12 violations fixed

 /training-and-further-
education

Sep 05, 2023 8 1 0 9 violations fixed

 /news/blog-post-title-
one-rw82b

Aug 17, 2023 7 1 0 8 violations fixed

 /dyspraxia-dysphagia-
dyscalculia

Sep 04, 2023 8 1 1 10 violations fixed

 /news/wirrals-
graduated-approach

Sep 07, 2023 7 1 0 8 violations fixed

 /speech-language-and-
communication

Aug 22, 2023 8 1 0 9 violations fixed

 /news/summer-holiday-
activities-for-all

Aug 22, 2023 7 1 0 8 violations fixed

 /special-educational-
needs-and-disabilities

Sep 07, 2023 8 1 0 9 violations fixed

 /training-further-
education-and-
apprenticeships

Sep 08, 2023 16 1 9 26 violations fixed

 /news/free-comics-
workshops-every-saturday-
from-comics-youth

Aug 16, 2023 7 1 1 9 violations fixed

 /news/send-parent-
carer-information-sharing-
event-next-wednesday

Sep 08, 2023 7 1 0 8 violations fixed
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 /charging-and-paying-
for-adult-care-and-support-
services-in-wirral

Aug 17, 2023 4 1 0 5 violations fixed

 /news/empowering-
students-drug-and-alcohol-
education-session-
claremount

Aug 22, 2023 7 1 0 8 violations fixed

 /news/wirral-council-
taking-part-in-dfe-
delivering-better-value-in-
send-programme

Sep 07, 2023 7 1 1 9 violations fixed
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Accessibility Violations by WCAG Criteria

Image lacks a required 'alt' attribute (Level A)

Checks that each image has an alt attribute with a sufficiently clear and concise description to convey the meaning of the image to 
visually impaired users relying on screen readers and other assistive technologies.

URL 312 Occurrences Status Detected on

sendlowirral.co.uk/ 6 Remediated Desktop

sendlowirral.co.uk/add 4 Remediated Desktop

sendlowirral.co.uk/news 3 Remediated Desktop

sendlowirral.co.uk/adhd 4 Remediated Desktop

sendlowirral.co.uk/ehat 3 Remediated Desktop

Frame lacks a populated 'title' attribute (Level A)

Checks that all frames have populated title attributes. Users who rely on screen readers or other assistive technologies often use 
shortcut navigation methods to view a list of frames and their title attributes. A descriptive title attribute that identifies the frame's 
content or purpose helps these users.

URL 238 Occurrences Status Detected on

sendlowirral.co.uk/ 3 Remediated Desktop

sendlowirral.co.uk/add 3 Remediated Desktop

sendlowirral.co.uk/news 3 Remediated Desktop

sendlowirral.co.uk/adhd 3 Remediated Desktop

sendlowirral.co.uk/ehat 3 Remediated Desktop

Link lacks descriptive text (Level AAA)

Checks that each link contains descriptive text that clearly and meaningfully describes what will happen if the user selects it. 
Without descriptive text, a link can confuse users who rely on screen readers or other assistive technologies. If it is not possible to 
add link text, add an 'aria-label' attribute to describe the link instead. Or, if the link is necessary for the programming or functionality 
of the page but is not intended for user interaction, add an 'aria-hidden' attribute to hide it from screen readers.

URL 5 Occurrences Status Detected on

https://userway.org
https://www.sendlowirral.co.uk/
https://www.sendlowirral.co.uk/add
https://www.sendlowirral.co.uk/news
https://www.sendlowirral.co.uk/adhd
https://www.sendlowirral.co.uk/ehat
https://www.sendlowirral.co.uk/
https://www.sendlowirral.co.uk/add
https://www.sendlowirral.co.uk/news
https://www.sendlowirral.co.uk/adhd
https://www.sendlowirral.co.uk/ehat
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sendlowirral.co.uk/diabetes 1 Remediated Desktop

sendlowirral.co.uk/sendschools 3 Remediated Desktop

sendlowirral.co.uk/training-further-education-
and-apprenticeships

1 Remediated Desktop

Form field lacks a <label> element (Level AA)

Checks that each form field has an associated <label> element or descriptive text. Without labeling or description, users who rely 
on screen readers or other assistive technologies cannot determine the input requested.

URL 80 Occurrences Status Detected on

sendlowirral.co.uk/ 1 Remediated Desktop

sendlowirral.co.uk/add 1 Remediated Desktop

sendlowirral.co.uk/news 1 Remediated Desktop

sendlowirral.co.uk/adhd 1 Remediated Desktop

sendlowirral.co.uk/ehat 1 Remediated Desktop

New tab or window opens without warning user (Level AAA)

Checks for new tabs or windows opening without warning user. New tabs or windows can be very disorienting for users, 
particularly those who rely on screen readers or other assistive technologies. Any link that opens a new tab or window should 
communicate this fact beforehand.

URL 96 Occurrences Status Detected on

sendlowirral.co.uk/add 1 Remediated Desktop

sendlowirral.co.uk/gender 4 Remediated Desktop

sendlowirral.co.uk/autism 1 Remediated Desktop

sendlowirral.co.uk/asthma 1 Remediated Desktop

sendlowirral.co.uk/anxiety 15 Remediated Desktop

Vague or undetermined link purpose (Level A)

Checks for vague link text that does not provide clear information on where the link leads to. Users who rely on screen readers or 
other assistive technologies often skip forward or backtrack to locate links. They need link text to be substantive. Vacuous, 
meaningless link text like click here, click this, download, etc. tell users nothing about what the link points to.

URL 164 Occurrences Status Detected on

sendlowirral.co.uk/news 15 Remediated Desktop

sendlowirral.co.uk/health 19 Remediated Desktop

https://www.sendlowirral.co.uk/diabetes
https://www.sendlowirral.co.uk/sendschools
https://www.sendlowirral.co.uk/training-further-education-and-apprenticeships
https://www.sendlowirral.co.uk/training-further-education-and-apprenticeships
https://www.sendlowirral.co.uk/
https://www.sendlowirral.co.uk/add
https://www.sendlowirral.co.uk/news
https://www.sendlowirral.co.uk/adhd
https://www.sendlowirral.co.uk/ehat
https://www.sendlowirral.co.uk/add
https://www.sendlowirral.co.uk/gender
https://www.sendlowirral.co.uk/autism
https://www.sendlowirral.co.uk/asthma
https://www.sendlowirral.co.uk/anxiety
https://www.sendlowirral.co.uk/news
https://www.sendlowirral.co.uk/health
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sendlowirral.co.uk/anxiety 1 Remediated Desktop

sendlowirral.co.uk/education 11 Remediated Desktop

sendlowirral.co.uk/lifestyle 11 Remediated Desktop

Skip link missing for user to skip navigation or other repetitive content (Level A)

Checks for a mechanism that allows users to skip navigation and other repetitive content atop each page. Most websites repeat the 
main navigation or other content (banner links, etc.) at the top of each page. For users who navigate with a keyboard or other 
assistive technologies, having to tab through such repetitive content on each page is laborious, time-consuming and considered an 
accessibility barrier.

URL 79 Occurrences Status Detected on

sendlowirral.co.uk/ 1 Remediated Desktop

sendlowirral.co.uk/add 1 Remediated Desktop

sendlowirral.co.uk/news 1 Remediated Desktop

sendlowirral.co.uk/adhd 1 Remediated Desktop

sendlowirral.co.uk/ehat 1 Remediated Desktop

https://www.sendlowirral.co.uk/anxiety
https://www.sendlowirral.co.uk/education
https://www.sendlowirral.co.uk/lifestyle
https://www.sendlowirral.co.uk/
https://www.sendlowirral.co.uk/add
https://www.sendlowirral.co.uk/news
https://www.sendlowirral.co.uk/adhd
https://www.sendlowirral.co.uk/ehat

